
IN THE COURT OF CLAIMS OF OHIO 

YONG HUI SHEFFIELD, ET AL., 

Plaintiffs, 

v. 

FILED 
COURT OF CLAlr1S 

OF OHIO 

201~ SEP -8 PM 3: 35 

THE OHIO STATE UNIVERSITY 
MEDICAL CENTER, 

Case No. 2013-00013 

v. 

Defendant and 
Third-Party Plaintiff, 

OHIO HEALTHCARE PURCHASING, INC., 
DBA OHA SOLUTIONS STAFFING 
PROGRAM, ET AL. 

Third-Party Defendants. : 

Judge Dale A. Crawford 

MOTION OF THIRD-PARTY DEFENDANT 
OHIO HEALTHCARE PURCHASING, INC. 

D/B/A OHA SOLUTIONS STAFFING PROGRAM 
TO DISMISS THIRD-PARTY COMPLAINT 

Now comes Third-Party Defendant, Ohio Healthcare Purchasing, Inc. d/b/a OHA 

Solutions Staffing Program (the "OHA Solutions"), and hereby moves the Court to issue an 

order dismissing the Third-Party Complaint of Defendant and Third-Party Plaintiff, The 

Ohio State University Medical Center ("OSUMC"), for the reason that the complaint fails to 

state a claim for which relief can be granted. This motion is made pursuant to Civ. R. 

12(B)(6) and is supported by the attached memorandum. 
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Respectfully submitted, 

Quintin F. Lindsmith (0018327) 
Michael K. Gire (0021987) 
BRICKER & ECKLER LLP 
100 South Third Street 
Columbus, Ohio 43215 
(614) 227-2300 
(614) 227-2390 (facsimile) 
glindsmith@bricker .com 
mcire@bricker .com 
Attorney for Third-Party Defendant, 
Ohio Healthcare Purchasing, Inc., d/b/a 
OHA Solutions Staffing Program 



MEMORANDUMINSUPPORT 

I. INTRODUCTION 

OSUMC entered into a "Participation Agreement" with OHA Solutions whereby 

OSUMC could participate in a "Staffing Program" developed by OHA Solutions. Through 

this program, OHA Solutions made ayailable to OSUMC quick and efficient access to 

temporary nursing services and other staffing from employment agencies that had a 

"Master Agreement" with OHA Solutions. The relationship can generally be shown as 

follows: 

OSUMC 

Services Participation Agreement 

Staffing Agencies [MSO] OHA Solutions 

Master Agreement 

The Participation Agreement between OSUMC and OHA Solutions required that in 

the Master Agreement between OHA Solutions and the nursing agencies, OHA Solutions 

was to "require" that the nursing agencies (1) agree to indemnify OSUMC against certain 

types of claims, including professional negligence, and (2) maintain certain levels and types 

of insurance, including professional negligence coverage. 

Importantly, the Participation Agreement between OSUMC and OHA Solutions 

contained no requirement that OHA Solutions guarantee the performance of the nursing 

agencies to actually indemnify OSUMC or to actually have the coverage. That is, OSUMC 
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only required OHA Solutions to "require" the nursing agencies to indemnify OSUMC 

against certain claims and to maintain certain insurance coverages -to put the 

requirements in the contract with the agencies. OHA Solutions did that. Its contract with 

the nursing agencies contains clauses that meet every obligation required by OSUl\1C. 

But now there is an issue as to whether the agency at issue, the other third-party 

defendant, Medical Staffing Options, Inc. ("MSO"), secured the appropriate type of coverage 

concerning the allegations in the complaint directed against the nurse it provided. MSO 

has reported to OSUMC that its carrier has declined coverage. 1 

So now OSUMC has asserted a third-party claim against OHA Solutions in which it 

asserts that OHA Solutions was obligated to do more than simply "require" that Medical 

Staffing Options have certain types of coverage. OSUMC asserts that OHA Solutions 

guaranteed the performance of Medical Staffing Options, even though there is no 

performance guarantee anywhere in the Participation Agreement. The distinction between 

contractually requiring an entity to perform under a contract and guaranteeing 

performance of the entity is important; it is dispositive of this case in favor of OHA 

Solutions. 

As will be discussed more fully below, OSUMC's claim for breach of contract is 

meritless on its face where OHA Solutions complied with every single contractual 

obligation. Likewise, OSUMC's claim for indemnification is meritless because it is 

premised upon the allegation that there was a "negligent failure of OHA Solutions in 

fulfilling its material obligations under the Participation Agreement." There was no such 

failure. This is shown in the very agreements attached to the third-party complaint. 

1 Third-Party Complaint, Para. 13. 
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II. THE ALLEGATIONS AND UNDISPUTED CONTRACT TERMS 

A. Indemnification- The Agency Contracts "Required" What OSUMC 
"Required." 

1. The Participation Agreement. 

As noted, the claims against OHA Solutions are premised upon a certain "OHA 

Solutions Staffing Program Participation Agreement" (the "Participation Agreement") 

entered into between OSUMC and the OHA Solutions as of March 24, 2011.2 

Article V of the Participation Agreement provides that OHA Solutions "shall 

require Agencies [MSO] to indemnify and hold harmless'~ both OHA Solutions and OSUMC 

as to claims arising from: 

(1) Negligent acts of Agency Personnel while providing services to 
OSUMC; 

(2) Any failure to pay workers' compensation or the like; and 

(3) Any injury suffered by Agency [MSO] personnel. (Art. V, §§ B, C, and 
D.) 

OHA Solutions did make such a requirement in its contract with its agencies. 

2. The Master Agreement. 

The OHA Solutions Staffing Program Master Agreement (the "Master Agreement") 

governs the relationship between the OHA Solutions and its agencies, including MSQ.3 

Article X shows that OHA Solutions does contractually require the participating agencies to 

indemnify "Participating Institutions," including OSUMC, against the types of claims 

described in Article V of the Participation Agreement- negligent acts, workers' comp, and 

agency employee injury. 

2 Third-Party Complaint,~ 5, Exh. A, and attached hereto for convenience. 
3 Id., ~ 9-12, Exh. B., attached hereto for convenience. 
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The type of indemnification required in this matter specifically applies to the actions 

alleged in the complaint. An Addendum to the Master Agreement was required by OSUMC 

and specifically applies to OSUMC, with the heading: 

"Addendum to the Master Agreement for The Ohio State University 
Medical Center."4 

The Addendum contains an express indemnification by MSO to OSUMC which covers 

negligent acts ofMSO's nursing employees. In fact, OSUMC not only admits this in their 

own third-party complaint, they quote it: 

"11. "'The Addendum to the Master Agreement for OSUMC' 
requires that 'A. Agency shall indemnify and hold harmless ORA 
Solutions and OSUMC ... against all actions, claims and demands 
whatsoever, including costs, expenses and attorney's fees resulting 
from or claimed to have resulted from any intentional or negligent 
acts, errors, omissions or statutory violations of Agency or Agency 
Personnel [MSO] while providing services to OSUMC or otherwise 
participating in the Staffing Program. This indemnification 
specifically provides for indemnitor liability for contribution or percent 
of liability under applicable Ohio Law.'" 

So, OSUMC required that ORA Solutions put in its Master Agreement with the nursing 

agencies a requirement that they indemnify OSUMC against negligent acts of its nurses. 

ORA Solutions did that. OSUMC even quotes the paragraph in the Addendum to the 

Master Agreement showing that it did that. 

Worse yet for OSUMC, it is suing MSO to enforce that very indemnification 

provision. 5 

In summary, OSUMC required ORA Solutions to require indemnification from 

MSO. ORA Solutions required indemnification from MSO. OSUMC is now suing MSO 

directly to enforce that indemnification provision, which only confirms that ORA Solutions 

complied with its contractual obligation requiring indemnification. 

4 Id. 
5 Third-Party Complaint, ~ 20. 
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The outcome is no different as to OSUMC's requirement that OHA Solutions require 

MSO to have certain types and levels of insurance coverage. 

B. Insurance -The Agency Contracts "Required" What OSUMC 
"Required." 

1. The Participation Agreement. 

Article VI of the Participation Agreement creates a contractual obligation that the 

OHA Solutions "shall require" any Agency providing employees to OSUMC to have the 

following coverages: 

Type of Coverage 

General Liability 
Professional Liability 
Professional E&O 

Amount Per Occurrence/Aggregate 

$1 Million I $2 Million 
$1 Million I $3 Million 
$1 Million I $3 Million 

Again, there is no performance guarantee in the Participation Agreement. The 

Participation Agreement has no provision in which OHA Solutions guarantees the 

performance of its agencies to actually have the coverage required. 

2. The Master Agreement. 

OHA Solutions did require its agencies, including MSO, to carry these types and 

amounts of coverages. Article IX of the Master Agreement requires participating agencies 

to carry the exact same types and amounts of insurance coverages as listed in the schedule 

above. A simple comparison of the contracts bares that out. 

The Participation Agreement between OSUMC and OHA Solutions requires: 
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"Provider [OHA Solutions] shall require Agency [MSO] to maintain in 
effect at any. and all times that the Agency is providing Agency 
Personnel to Participating Institution [OSUMC] a policy of 
professional liability insurance in the amount of One Million Dollars 
($1,000,000) per occurrence with a Three Million Dollar ($3,000,000) 
aggregate, ... for claims arising out of the acts or omissions of its ... , 
employees, in the performance of the services provided by the 
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Agencies to the Participating Institution pursuant to this 
Agreement."6 

With this obligation to OSUMC, OHA Solutions then turned around and put in its Master 

Agreement with agencies, including MSO, the following provision: 

"Professional Liability. If Agency offers clinical or direct healthcare 
providers ... , Agency shall maintain professional liability insurance, 
including Medical Professional Liability & Medical Malpractice 
coverage, ... , covering Agency, all Agency Personnel or agents for acts 
and omissions relating to obligations under this Master Agreement. 
Such insurance shall have minimum limits of liability of One Million 
Dollars ($1,000,000) per occurrence/Three Million Dollars ($3,000,000) 
aggregate."7 

The requirements track exactly. 

It should also be noted that in Article VI of the Participation Agreement, OHA 

Solutions was required to require each agency to provide certificates of insurance. 

"Provider [OHA Solutions] will require Agency [MSO] to provide documentation through 

Shiftwise satisfactory to Participating Institution [OSUMC] of such insurance coverage, 

including, a certificate ofinsurance.8 The Master Agreement does have that requirement: 

"Agency shall provide OHA Solutions with certificates evidencing and sufficiently 

describing such coverage."9 And it requires that those certificates "be updated" in the 

applicable "Shiftwise" program which was accessed by both OSUMC and OHA Solutions. 10 

So, again, OHA Solutions required from the agencies what OSUMC wanted. 

III. DISCUSSION 

A. Count 1- "Negligent Failure." 

In Count 1, OSUMC alleges that OHA Solutions engaged in a "negligent failure" in 

meeting its "material obligations under the Participation Agreement." It claims that as a 

6 Exh. A, Art. IV. 
7 Exh. B, Art. IX(A)(3). 
s Exhibit A, Art. VI. 
9 Exh. B, Art. IX(D). 
Io Id. 
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result, OHA Solutions is liable to indemnify and hold harmless "OSU for any damages for 

which it is liable to Plaintiff. 11 But it is clear that OHA Solutions has not "negligently 

failed" to fulfill its obligations under the Participation Agreement. It has complied with its 

obligations. 

If OSUMC had simply put the Participation Agreement and the Master Agreement 

side-by-side and compared the relevant terms as to the dual requirements relating to 

indemnification and insurance coverage, it would have seen that the requirements in the 

Master Agreement track perfectly with the requirements in the Participation 

Agreement. Without going through this very simple process, OSUMC has asserted a claim 

for breach of contract that is not only meritless on its face - as shown by the very 

documents it attaches to its third-party complaint- it approaches the frivolous. 

Apparently recognizing its meritless claim for indemnification, OSUMC asserts a 

second claim against OHA Solutions whereby it seeks to enforce a contractual term that 

does not exist. 

B. Count 2 - Breach of Contract. 

OSUMC alleges in Count 2 that OHA Solutions "was contractually obligated to 

OSUMC to ensure that MSO had the proper professional liability coverage .... " (Emphasis 

added.) But there was no such contractual obligation "to ensure that MSO had the proper 

professional liability coverage." That is, OSUMC never requested that OHA Solutions 

provide a performance guarantee. OSUMC never requested that OHA Solutions provide 

any type of performance bond. OSUMC never requested that OHA Solutions provide any 

type of performance insurance. 

n Third-Party Complaint, ~ 19. 
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Rather, OHA Solutions was only obligated to make sure that its contracts with its 

agencies, including MSO, included provisions for indemnification of OSUMC and certain 

types of insurance coverages. OHA Solutions fulfilled those obligations. 

Ohio courts are familiar with performance guarantees, which are often found in 

leasehold arrangements. See, e.g., Brogan v. Coughlin Services, Inc., 2014-0hio-469; 2014 

Ohio App. LEXIS 458, NaN-P17 (lOth Dist. 2014) (guarantor guaranteed the tenant's 

"performance of any other covenants contained in such Lease Agreement."); and Telecom 

Acquisition Corp. I v. Lucie Enters., 2012-0hio-472, NaN-P23 (8th Dist. 2012)(involving 

performance guarantee whereby "Guarantor hereby personally and unconditionally 

guarantees to Lessor, ... , the full and complete performance by Lessee of all obligations of 

Lessee under this [sic] terms of this Lease Agreement as. if Guarantor was named as 

'Lessee' herein.") 

"Ohio law provides that a guarantor 'is bound only by the precise words of his 

contract.'" Brogan, at *P16, (emphasis added), quoting LaSalle Bank Natl. Assn. v. Belle 

Meadows Suites LP, 2d Dist. No. 23766, 2010-0hio-3773, ~ 22. See also Whichard v. 

Matthews, 8th Dist. No. 98689, 2013-0hio-1892, ~ 41 ("It is well established in Ohio law 

that a guarantor is [**10] only bound by the precise words of his contract." (emphasis 

added)). 

With this settled law that OHA Solutions can only be bound by the "precise words" 

of the Participation Agreement, there are no words requiring that OHA Solutions "ensure" 

the performance ofMSO. There are only words requiring that OHA Solutions establish in 

the Master Agreement what the performance by MSO must be, not that OHA Solutions 

"ensure" their performance. It is not a guarantor against a breach by MSO. 

While the third-party complaint alleges that OHA Solutions "ensured" the 

performance of MSO, the Court does not need to accept as true such allegations where they 
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are refuted plainly in the very documents attached to the complaint. "[U]nsupported 

conclusions in a complaint are not considered admitted and are not sufficient to withstand a 

motion to dismiss." Ferron v. Fifth Third Bank, 2008 Ohio 6967, 'lfl2 (lOth Dist. 2008)). 

See also, Silverman v. Roetzel & Andress, L.P.A., 2006 Ohio 4785, '1!6 (lOth Dist 2006)) (" ... 

[A]llegations that plainly are illogical or inconsistent with more detailed factual allegations 

in the complaint are insufficient to withstand a motion to dismiss."). 

OSUMC itself declares in the third-party complaint that the governing documents 

which establish both the obligations of OHA Solutions (the Participation Agreement) and 

the accomplishment of those obligations (the Master Agreement) are the only applicable 

documents relating to their claims. And those documents show on their face that OSUMC 

has no claims against OHA Solutions. 

IV. CONCLUSION 

WHEREFORE, for the foregoing reasons, Third-Party Defendant OHA Solutions 

respectfully requests the Court to issue an order dismissing the third-party complaint as to 

OHA Solutions. 

7912948vl 11 

Respectfully submitted, 

Quintin F. Lindsmith (0018327) 
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CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a true and accurate copy of the foregoing 

document was served via regular U.S. Mail, postage prepaid, this 8th day of September 

2014, upon the following: 

Michael J. Rourke, Esq. 
Robert P. Miller, Esq. 
Rourke & Blumenthal LLP 
495 South High Street, Suite 450 
Columbus, Ohio 43215 
Attorneys for Plaintiffs 

Thomas D. Hunter, Esq. 
536 South High Street 
Columbus, Ohio 43215 
Attorney for Third-Party Defendant 
Medical Staffing Options, Inc. 
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Daniel R. Forsythe, Esq. 
Karl W. Schedler, Esq. 
Assistant Attorneys General 
Court of Claims Defense 
150 East Gay Street, 18th Floor 
Columbus, Ohio 43215 
Attorney for Defendant/Third-Party Plaintiff 
The Ohio State University Medical Center 

Theodore P. Mattis (0055229) 
VORYS, SATER, SEYMOUR AND PEASE 
LLP 
52 East Gay Street, Post Office Box 1008 
Columbus, Ohio 43216-1008 
(614) 464-6468 
Facsimile: (614) 719-5031 
tpmattis@vorys.com 
Special Counsel for Ohio Attorney General 

0------
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OHA SOLVTIONS 
STAFFING-PROGRA.il'f. · 

PARJ'TCIPATION AGREEMENT 

This Pariicipatioil Agreemem .hlcluding ali-the· exhibits attached h¢(eto aild in~;o.rporated herein by reference. {the 
".~greemenf') effective as 9f t!Us'~ay· of fC\()Cr \.-1 2011 (the ... "EfieCt!ve D~te'!).is.betw~n The Ohio State 
:Uri.iversity on behalf of its Medi~al Center, .e'Participat~ng I:nstitt.lti~n") .~n instrumentality _of the State of Ohio with 
iJS pnncipal offiC!:s at 4Hl West lOlls Avenue, Columbus, Ohio 43201 and Ohio .Healthcar~ Puicbasing, Inc .. dba 
OH.~ ·SOlutions- (' .. Provider''). . . . 

Background 

Whereas, Participating Institution is attempting to reduce the labor and oyerh~ad costs associated with managing a 
large· number· of employment a~ency contracts and in~reasing t~e qu4tlity an~ effic~ency of the u~e r;>f employmept 

· . ?-gel?-9' lll;l"aalg~roepts; <m.d · 

'WhereaS. Ptovider·has ~eveloped a Suiffing ·Pro~m (the "Staffing Pro~") whereby ·Provider enters into 
agr~i:nenis with employment agencies throughout the co~n-y ("the . .1\.gency·or Ageocies") and·fbrough an on-Uite 
service (the. "Shiftwise Applicatio~ semce'' cir '"Shifiwise") offe~ particiPating hospitals ac~s to tbe resumes of 
the {l.eisonnel of the Agencies (the "Agency .Personnel"); and 

Wber~ by coritractirig for Agency Personnel on a. ccillective basi~. Proyidi:.r is abie to pro.vide ·participating 
. hosprnils With competitive rates for· temporary persoimel; and . 

. Whereas, Provid~ takes responsibility for the !Ilailagmz;eri.t ·or the iri.dividual. Ageocy conmii:tS and the Participating 
Insti¢tion will bave a siqgle coatract.with Provid~; and · 

Where{!S, Provider, $rot;tgh the ·i:erms C?f ~ agreemenf. with Agencies (the "M~r A~eement") holds Agencies 
responsible for the management of th~ Agency Per5onnel including screening, hiring, setting compensation, 

· d:iscbai-ge and assignment m;magement . · · 

Theref(!re, the ~arti~ ha,ve agreed ro the 'allowing t:ermS and. conditionS. 
. . 

I. GENERAL TERMS 

. . . . 
Included Facilities, Participating Institution includes all entities of the Medical Center fucilities. Any facility 
.acquired by t?e MediC<il ¢emer during the teim ·of this Agreement shan be alito~atically added to this Participation 
Agx:eement. · · · 

. . . . . . . . . . . 
. Ter~. This Agreement is effective upon execution by both parties and shiill continue for a term of one year. 

Rimewal T.he parties may ·renew this _Agreement for nine (9) addition& one (1) year ternis. If either p~ does not 
in~end .to renew tb.i.S:Agreem~nt, lt.sh~ y..()tey tqe o\h~r; itt WJ:i.ting, _at least Sixty {6.0) days_priorto· the ren~al date . 

. Repewal term(s} shall~ UP.O~ such. terias illld ~onditions as mutually _agr~ uppp by Participating blstitution and 
Provider:. · · 

~. Partic~ati.Dg Institutiofi 1ickno~ledges that Pr~ider contracts \\jth n~ultiple_ A~~ie~. for_·itl Staf:ling 
PI:o~ and that ai:iministr!ltive fe~·are paid t9 P~oviqer by Agenc:;ies ·based on ·ser-Vic~ ·pr()vjded to Participating 
"Institution. The ·adminlstrarive fee is not neces!.-arily fixed at the same amount in ~acb Agency Ag.reemf!Ut. Provider. 
vvatrail~ that the adi:ninistrative fe_e p"aid by the A,gendes _to Provider is_ on average_ three and o~e-half (3.5%) 
percimr, but in no event sbaU it be more than . five (5%). percimr, of the puichase piiee. of the· goods ·or Ser\tico...S 
proVided by t?e Agenc.ies. · · · · · · · · · 

~oyider agree$ that it is responsibie .fot' .an CQsts !lSSOciated with. tpe operation of tJie sia.ffuig PTogram, including 
but not l.inllted w, :·an escrow agent exp~s. the ·andlts required plll'SUal;lt tQ S~ction VII .and any ex-penses· 
associated >,tith pi~vidi;iig Pai'ticipating fustitiltion With aceess ro· arid the right to use Qf the oriline program throtlgQ 
Which Participating JnStitJitlon "is .able tO posr: positionS, ~CeSs resume.s, reconcile tim~ cards,: inid process".invoices 
aqd payment$, .which systtml is lm!Jwn as ~hifrwise. 

EXHIBIT 

A 



-. 
.. 

0 ;.· 

. D. EStlROW AGENT . . . . . 

·. ·. Provider has . .selec;te4 US Bank as ~e ~~r~w ~gent f~ .tho St8frmg ProUam. Jlari:icipanng ~tution shail us~ the . 
. escrow account·estal;>lishe~ by Provider's current agreements with US Bank to ensure funds paid:'py .P.articipating 
Jnstituti9n to Elrovider,are reqelved and 4~~ursed :seciur~~~· aeclirately ail.d in~t:.PCJ.ideptly. · : · .··. · ·.,. · : · · · 

VS Banlc sbap -main~ain conn:oi of all _fund~ ~ceive4 tr~m Parliclpatfug ltl.Stit;utio~ in. pa:Yme~t ~f invoi~s ... At !'JO .·. 
: ~e ~bl!ll.Pr~vtd~r ~cc~~ any. fun$ ot)ler tlupt the fees due to Proyi(ler •. US Blmk shall make all.di~bursements. 
(paymen~) ~.Agencies, and ~sburs~mepts are mad~ only accorc;Ung to the involcea and statement$ !ipprC~ved by 

· ·. Participatil)g Institution. ··Should Participating Institution, an Agency~ oi' ProVid,er r~que5t terms ~ther· thB!'J the terms 
· .i,Jl tl:ie. escrow·.agrec::~nt, _US Baitk Will refus.e tbe.iequest. Should 1bere be a ·~ute. ~ng the par:ties regarding the 

. appropria~e disbursei:o,e;llt .of funds, .US B.ank wjll free;o;e ~ .affe.c~~t!. -~~ l!Dtil ~o~e~ In _wr;it#lg, ~igne4 ·by 

.• h.o'6d~ ~~ ~-amcip~~g ~tuti.o~! .ofresoluti~n o.fthe.dis~u.~. : ...... : :. . . .:· .· . ·. . : .... · ..... : . . . .: ·. . . . . ~ . 

\ . . . 
· . ·.· · < · ·. :. ·:XII.·--:. :TlMEANDINVOICERECONCILlATIONAND PAYMENT ... :· . . . . . . : .. . . . . :. . . . . . .. ".. . 

Participating Institution shall reconcile ati time records for all-AgetJ,cy. fcrsO~eJ tl;lrou.gh the use of. $e ~hittwis~ 
Appli~tion Servi.c;e's T~!'. Tn\cker mo4!lle. ('.'Time .Track~'), .and submit .su~~- ~ata through the .this tool for 

· invoi~ing, Credit~emos and P.ayment. ..... ·. ' . ." .. · .. . ." . . :· . ."; . . :. . . . ·. ·.· .. ' .... : . ." 
.......... · .. ·.· :.· ..... ·.·... . . . .... ,•, .· ..... 

. Provider.shlill ~eqUir~ Agen.cy.Peisonnel working ui Pmti~pat~g-·tnsti.tution;s fucilities ~~-submit time -worked.data 
~ Participa&.g Ins~t11tion at -t!l~ 9lose pf the W: orkweek, whl.c)l sh.all.l;le i:Ie£Jn.ep ~ the s~ve,n (7)-4ay period ending 

. lit 11:59 PM ~'ron SlUlday ... Such time .worked.data sh~ be submitted using Tune Tf!lcker. :By 5:00 l'M, EST on 
·the .Tue.sday .. followirig the .~closure. of the: previ~us. W'Otkweek, .Pariicipanng InstitUtion shall review and approve a11· 
undi!!puted .tinle. work~ data submitted by Agency Pel-sqnnel working in Particlpatirig Jnstitution's ·facilities . 

. · Pamo!pa$:ig iJlstit:Uti~ii sJia:n ~e.be~( eff~rt5 ·to 'York directi:Y\itith tbe.Agency to ·resolve:·~ tinie worked data in 
disputi:"by .~:00. PM EST op. the -ThlJl'SdliY follo.w.ing the close. 9f the p.re~ous WorkW~e~.: If-a (i{sP~~e cannQt be 
resolved, i?J"ovi~r;_Agency. ~d Partic~pa~g liistitution sh8ll1:11eet and cp~ to a.resolu~o~ ~~ ~-~nfljct . 

. Partlcipatin,g Institution will be invojt:ed.for all approved fun~ 'wdrked-~n the Frid8}•foll~~g·th~ close of the pi:ior 
. w~rjcy.r~k. i'Ae. ~v~i~ w.lli .be. (;(lnSQliQate4 i!lici .. o.n~ ~~em~~i hi~~~~g :~~ ,appr~yed ~sis ~d fee"s ·:for. all . 

Agency Personnel working in Participating InStitution's facilities, containing a -break out by each Agency and by . 
. each of :P~cipating Institution's bilsiness· units, and shall include the detail_s.of c~ including th.e name of-the 
·a,ssigried.A.g~<;y P¢rsoririei, ~e. cl;isSificat]on qfthe assign~~ />.ge'fir;;y P~J;ID.~l, .t~uitt'f,l~r 9fhp~ worke~ by each 
Ag~ney eiliployee,$e .slrlft..wor~!!d. tp~ dates and ~l1ifi:S. w~rke.~ ~d !he-~ ori. w@c~ :~e ·~rl!; ~ pe~ormed. the 
i9~ ~b~ ofh()~. biile4 for ~e llhii.t. tb~ hqw:ly .~:?sse. bill.ing ~te the t9tal anio'\Ult [J~ at t:ll~·. ba5e ~e; the 

. applicable b:ave~ rite ~d the. date and ho\)IS applicable to the travel rate, the tOtal amount. due at the· travel rate, the 
numb~ ofHoliday/Overtin:ie or can. BaCk hours· and the total amount due. for.applicable add-ons, the ntin\ber ofOn 

: · c~ liq\u:S. au,a .~e ·~o~ -~o~t 4u.e· for on ~lh~llirs; $e ~~ itivciice. &ili<iWit.for:.e~ph ~ett?Y. pe~~im~l and the 
~qlce num~r. · · · · · · · · · 

Ageilci~s will be re~d to .use $e Tlm.e T~er application to ~anage Agericy l'cisoMel tlm~ke~ping being: 
Submitted for payinent. Participtll.:ing Institution will have the right to approve ot de~y .the logged tiine. Agency will. 

. . . iiot"be reilQ,~ .for poUt:~ not" !1-PPJ:O~ii~~ely_ docunie~t.e4 -~d &WPrOV~d in S~se, -~e,Ss the .cowpmer-system is 
· : dQwn.·:If A-gency P.ei:sOII!l~l is ~a:J?~e to. clo'* ill an4 qut yia ·Staff Tim~ T.ra~~~~- ~~~ t!> t4~ .<;Qr;np-g~e~ systel,l.l be.U:tg . 
. . d9wn, ~ey ~ay U$e .the SWfrU;ne 1Yacker Tj];nekeeping Con:e!=tiQ~ fol,lll.: . · · . . . . · .. : ·, .. : . . . . : ··.: :, . 

·.. . . . : ·:U~~~ ~~t~by~~ ~g~n~; }~~~~~~· ~ T~~ i~~~i ~ i:~~--~~~~,; ~; ~~~ M~,;,·~d·-~~~~~~:~ Paiti.cipittmg 
· InSt_i.tnti~n's Manag~r,- ,farticlpating Institutions shaU ~xclude one~balf-(1.4) J!.oll!:' fr9J;D. ~!J.cl).·sb,Ut .wor~~d \Ybe.Q. 
.Calcul~ting reimb4fsejnent .. Agency sball only be paid for Agency Peri;o~el ~~ scheduled. unles~·.Agenoy 
.P.ei-s~An~lh!lS.~ariicipati_n~ ~stipl!i~n',c; ~~t:i-':> appn,iva.I t~.wo*.a4~~ti~~~~ .. :-:": ·:·. · ·: :· · · · · .: · = · · ·. . ., .; ·. ... . . ' : .··.. . . .· .... 

: · · · . ·. ·: · · ·parf;icipatlng ~tuti~~: ~b~ ·dedu~~ from the .C"onsolld.aie~ inv!li~. :·~}i;g t!l~ -~<lit. ~~!D<! iun:ctio~·· ~ .Shiftwise, 
:. . · · iflll<!liri~ d1,1e.fro~ an Age~y for b~ckgroun4.1?hecks. -~e ~~t:m!lJl.lO ~ill giv"e._line i~ d~~. su<;h a$ ~lime of" 

.... "'-_gency p~~p~eJ..~$ ~~ .4~te Of.s~it::~ ~ncJer~~~ .. ~e ~~_me~q. t::~es. slm,U, ~~ ,C!J!]Sistent witl!- ~e tehmi. 
: CiD.d 11\les set fcirl)l·iJ:l· this .Agieeli\ent. Provi~er. ap~ P~cipilting .Insti~tio~ WiJl ll!l~ly,ze Ql~ .~ff~tiY~!leSS. of..the·· · 
: credit memo ~cti9n eV!l~ ~ee:[QO~ths.fqr the fir~t year .. : . . . . . . ,.> . . .. 

. ·. Pwcipatitig .Jnstitu~on shall ·Submi~ payment to the esC:ro~ _accoun~ pw$u~~ to. ~rio~ n _of:thls .. Awee~en~ ~~ 
:sjx):y (~0) ~~ys: 9f app!-"ov~q invoice, .Tbro~gh ~e. P,s~Q\Y Ag!l~t, .~o'vi~ef sl!lll! pay. the. Agenc~e.s :m accor~~ 
with ~e tt~nns of the Providet:•$ Agency Agr~~ment for the s~tvices tbey provided. to :Participating lnstitution. · 

. . . : . . . :(~ot ~-074S-2j2 : · · · · · · · · · · . · 



Provider shan reqUire the Ageilcies:panicipatmg in. tbe..Stafiing Program to notifY .Provider immediately if an · 
. .Agt;n,,cy~s tateS for other CUStomers :or ins$rtions' fall below the rates outlined i:m ExhibitS c atid :b: Providi:r shall 

require ~7 Agencies t0 give PiOVidet::and P~c~P.atbig ~lion~~ b~e~ Q.f.suc~ lower ~es. Y,hich·~ be 
aiitOJ.naticiilly ~cljusted by Agency. Provilier slla!J ~ly·n{)tifY Parti~g'Itist~tution tbat.such autoi;li,atic 
~ lidtiction is talclrig.eff'Cqt. · · · · • 

Provid~ -~e~ ·to .. k~ep c'onti~af. ~~ . .to ~nS,tire ~ i~ .PersQ~e.~ employ~,' :~u~. qfneersi <firectori, 
t~?pr~; conlr<l# ~d age~~. ·k~ eollfiden'tiat. P2!fici~ting :Insti~on•s Confid~at Itifqonation 
iriclu~ 'Wilhont l:iinitatiQD. ~lying~ co~d~ti!ility.requirements l:!nder·applicable federal ~d state ~ay.rs 
an~ f<)gul~tions &.nd Participating Instjtup~ll's policies and prqced~ Participating Institution's Confidential 
I:¢'ormation includes, but J.s. ~ot· ~ted to ~tient infot,Iilanori, busines5 infon:Datioil; .computer passwords ~i:l 'ScCiiSS 
Codes, and Co!l~~· tenns, il:$.well. as coilfi.~t@l· inf~ati.on p~vided t0 Participating ~txition by Provid,e~ and 
third ·parties. ·ProVider agrees .to ~ •. and to. etiSure ~itS p~nii~ emp~oyees, ~ates. office~ direct9~. 
rcpres~ve's; contractors and agents• usi: Participating Instit\ltiQ'n'!i Conndeo#al Jnfom11ition only.as necessary to 
provide the seryices requir~:~chmder thfs.l'ri.c~atioil Agre~ent .. ·· · · · · · 

·P.tovfder ~to mronii :P~ciPatinS b;!Stiiutiott' dr. any brelicb. ~r th~ ~ed1aieir. :Preceding eonfidentiallt;y clause . · 
and to ~e prompt cori'eqtj.ve aeti~ to·miniriliZe 'the potential iliju.i)' md to ·r~iinburse all' c9stil 'and expenses 
associa.ted y.itb.any ~c~at'Uijtity to'Part.icipating Instituti~.~d~.re<iuire ~~cies ~o do ~e.~: . . . · 

PJ-o~der ·and Ageri~~es .shall mifuiam ~iial:)Je ~~ ~&ei:fiei:its to· ~event the .the~· pr IJ1¥lllfho$~ 
diSciOstn-e ofP!liticipatmg JnSti~o~ •.s--Confideritiaf Irifonnati~n. reeeived or accessed. ill' anY form.' · . ; : . . . 

~!>Vid~ ~.Provider, ~ts muPIQy~ and i\:gencl.es $aii a~~~ ·w;e (;otdidentiil.Info~ only for ~e 
.. purpose(s) .for Which they are granted ·~ion tO acceSs sUCh iritOnnation. ·Pro:vider'·agrees lleither Provider nor 

.AgenCies .. will !J~i:ess, use; · share . or. disclo~ iujy data fir .. other C6Dfiden~81 Iiifomiation ohciiined tram the 
Participating I:nstirution's .lnforillation Syste:tils to any thlrl:l plirl}' 'WithOut the prior Written penni.ssion of 
P.alticipatirig InstirutioD. · · · · · 

'The fo~o~~ Jnfonnation S~J:Y·stan.~ds Will apply: . 

. · .· · /UJ.Y.8nd all Partfcipiltitig ~titu~on da~'Will.b~ $tQied..proeessed, iJ:nd ~ed solely on Parti~~g 
Insiituti.mi's designate4,'servers and ~t.no·Confi~tialtnfOrin'~i<;~l( 9f:ram9.iP.atfug'lnstitution wQ1 ~e processed on 
or· tr.niSteiTea to anfportable <!r laptop compu:fulg· de~i~e or imy p~ble stenage m~itiDi by ·Provider, Agencies or 
Agency.Pel;Solitiet · ·. .. : · :· · · .. · _ · · .. · : . · . · 

If e.itqer p,inty becom¢~ lega.liy eo111peil~ by .law; prO~~ otor~et: _of~ ~ ~ ·g(lveiilinin~ agency to Cfis<?~ose . 
~ cq~dent!:U InfoJtriation..fua:t party ~hlill·no~~trnay.seek a proteetiv.e order or fake· other · 
appropnateactton. . . ~ · ~~- . . · · 
...... - .. '/ . ~ 
. . .. V. . · INDEMNTIT . . . 

A. Pro',.iii!er SlUill hold Pa:rti- • .· · · InStitution, 'its ~~<lis. ~ - • mein~ :directors, trustees. 
~meets, ·~~ioyee$, ~~.&rid' ag ·: · . .l@:Dlless &oin and agitirisH!n . and all·liab~es. ·~ds;-c~ ai::ti.o~. 
or causes· of actio~ assesSments. ju~gmen~ lQSSes, ct>Sts, dimiages, or elipenses, iricltiding rei!So:riable attorney's 
tees, stistliiiiE;d ur il;l9Uiied by P~cipatini ~nt:Ution (or any ~~ve affiliate thereof) ie.Sulfing ii;o~ or ariSing . 

· · out of, ~y.·or itidireCtlY; Provider's i!egligerit failure ·to fulfill its 'tiiaterial obligations·~dei- ·this . .Agreemcilt, 
eJtcept as· d!:Scrib~ m p~ra@:ap}1V. E. arid~· below: · ·. . . , . . . . · · . : . . _ . .. . . 

. . ·.. . . . :. ; . . . ·. :1.. . . . : ...•.. 
. B. . : .. Provider shall ~e :Ag~ies 1o iliden:ii:lif;(and .hoid hannless ProVlder and Piutioipatirig"~tion, and 
JhCir boards, ~es,·direotcri, ·~:~meers, ewplo~s; ~ents,·Silc;<:essots·and assigns .against all ~oDS,·claim.!i.and 

. . a~· whatspevei, ·'i!J.cluding eosu, #periseS .and artomeys'' jl!es. resulJin'g from Qr ~laUDed tQ h~V:e. iesillted from 
.. any inteiltiomil.·O'! negligeJit 'acts, errol'S; ·omis$.iori's. or .staiti\or)" vt~latirins of. Ag~nc}' or Agency P~rsqimel while 
· ·· ovidiri setvices .. to: P8rtlci~.,. · · Iilstitiltioh:o.t- Oili:~e ·amci~a. in the .stafiiri.;.· Pro. · · : This' pr, g . . . . . ~"!~g . . . ...... · .. . . .. Jl .... ~ . . . . . "'· .. gram.. 

. indemriification'specifieally provides· fof.iJldeilinitQr_.Jiability for c.cititn~on Qr pert:ent ·ofliability tmder ~lic:able 
~~ . . .... 

:-:~ ., . ~vici~shall requir~·Agenci~.to.m.cterimify·~d hold Miniless Provider ~d.Pilrticipati;r:i$ InStitution, and · 
: th~~~~~.O(tnlSt'e.es. o~~ ~irect~;:erriplpyees, ag~ts, successors and assigns ag~ aU ~ti<;)nsf claims and 

.. 
(Oolloi<1~-l}3 ... 



.. 

I. 
I. 
I .. 
i. 

~ · .. I . 

. · · ·· : -demmi,dS whatsoever~ n;cludin~ costs, expenses and reasonable atto~eyi fees resul~g .from or claimed to nave 
·. · . ·. resulted from the Agency's fallure to pay ~ompensation,. workers' compensation. unemployment. compensation. any . 

· : · .-· · : · · ·. iill state and ~e4a~l ~~ .. ~¢sing Put of orJ«:ll.!l~ed to the employment oflts per8omiel, and pen~fi.tS, i.( appl!c$le. 
. . ·. . . . . : . . . ~ . . . . . . . . ' . .. . . . . ·. ·.• . ·. ·. . . . . . . ·. . . . . . 

·. ·~ · : · : ·.- :,D... . Provfd~r sh~l-rec[uire Ag~ncies to "indemil.ify Provider and Participating lnstltution, their boru:ds Qftrustees, 
. · .. · . · bffice:rs:, . difet;t!JrS, employees, agents, succeSsoxs ·lind as~igns .for ·the cOsts and expenses of the follow-~p care, 
. · . testing .and counseling for any" Agency Personnel who may rec:eiv~ an injury, infectious disease· or a bio~azard 

. . . . : : ~0~ (mc::l~rllng .any cOSts Caused from propbylactJc trefi:tllie~t ·Or aD)' _complic.auon from· the treatment Or 
. ·: ·.: .. . :. :·. )jl~py),l9~owW.g)q:~p,Q.i:!::~f.~.~.Q~ ~~4enpn_vo.lying A.ge~cy's Pers~nnel, Agency wm in).m_ec.Ifatelym$e 
·. · : ·. · · · :avaUabl~ t~ the e~osed p~rso~el ri. 'l~nfidenti~ m.e~cal ev~~uation and .fell~w-,up._ PrQvider ~l.~Cfulre Agency .to 

:.· .. :. -~!lin.~ ~:~q\1~~-.r~'!s- :_- _<· ·.·· . . . . . . . , ·. : ... : ·: ."'··.. . . 

. ." . E. . ... It is. tuide~oQd by b~th Pin1:icipating fusrltutioxi" and Pro'{i~~t tluit Plo\1der· tnilkes no·. r~~r~entations or 
. . .. · : · . · . jv~ti(l~ ~ncem.lilg tli~ pr~uCt5 iind(or··semces ·of.~yAgency. or Agen~ -~~i's~nnelproviding se~ces ·to . 

. .· . · ·. '"-.P~cipatixig ~titution. "1~ _i$-~e re5ponsibili1y i)fParticipating ll!s.t\~~91:1 ~ pe#"~rnj its cnv~ d11e. diligen~ ~ . 
· · · .. · · ··: ·~e~~cnu,~.y-AgencyPerso.D:Ilel ~at_pro'1d.e~erVlc:es~oP~c;i~g~ti~tjon ... :." , ·: .. · .. ·: .. ·;.. .. .. . . . . . . . . · ..... ·. · ... '• ·. . . . :···· . .. . . . . ' .... : . . : · ... ·. ·.. . . 

. · ··.. . .; .. : . ~-: . : .l'lo~-in .this.~gTee~e~t s~ap ~~.ate ~y li~pility ~ ~~-~~ !if~yid~r:for the Se~C~S rendered by ~y 
. . ·' . · ·. · . · Agency 9r J\geil,cy Per~o~~lt~ ·p_articipa~g Institution. Participating l,J:1stituti()n ~ees. that ~ts sole reme~y · 

· · ·. · .:rilgardhlg the performance ·or any Agency or Agency Personne~ or the goods .and;services providc4 by such Agency 
· · ·· ·· · . · · Qr· Agency Persoim:e~ shall beagamst the Agency arid that Provider"is riot"lia"bleto the Particlpating Institution for . 

. . $!1Ph" p.erfo-e:e, goodS 9T ~~rvim .o~er "than as i:l.escn'"bed. in paragTaph "A "above. ~s language_ is not intended to 
~egate th~ Agencies.' .~.demmty.cibligationsto either ProVi~er.orPai-ticipaling Ins~tio~ as described in V. B .. 

·.above. Participa$g Institution is ·not required to. select any Agency ~ith whicll. Pr~~der has contracted. F~_er, 
· P!lrlicip!!-~g ~sq~ti~n, may s~k $e .~ervic!ls of.organizations .not.particlp~ting in the Staffing Progranl.: · · 

· -~ .. · .· : .· ~~~ipa~g ~~tio~:~~e~ .agrees to:be-~o~~~~·fur ~~ ~~ ~~ ~; ~~ssio~ py. an~ .. tm~ugh its 

boards, ra~ulty"and staff; .and fb.rth.er agrees to" defend _iiseifm any legal action a:O~ pay any judgments and coSts 
arising from its op_erations and.nothing ln this A~ement shall impute or ~fer ~y !)ucb ~e8p_oo8ibility tci Provider 

. or.Ag~C.ies. · · · · · 

. ...... .. . ·.· J 
. . . . . . . .. . : VL ·;l}(SWUNCE · . / . . . . . . 

. . ... ""/. . ··.· 

·~o~-~~r ~~ }Xl~~iD iD ~£feet at : . ~· during -~-('this :·P~ci]llltion ·A~ement, gen~ liabilit.f 
· -msll@.lc!! ~'?erage .111 ~e amount of~ ~ars ($1,01)0,000) par o~nce ~ a 'Ilm:e·Million Do~l,l'S. 

($3,000,000) per oCCUI:rence umbrell~t policy, for .claims arising 01,1t of the. acts or omissions of its officers, directors, 
.... sbareholde~. senrants, .agents, employees, .or indcpen,d.ent <;ontra~~ors; ~ the. pecfotmanee of. or pursuant to or 

· ·.Q!lnduct rel~ed tQ t,he a~stration of thiS Partl.cipa.tion Agreexii¢n~ ~Qv:idet: 'Will"pwVi~ dOcUmentation satisfiiCtozy 
:to. ~~c~g ·Ip~tio~ ot Stich. ~. oo~~, _ipCli!ding. Witho~tt ~on, a:~~: 9f ~ee. Stich :· ~:!!ball cO!ltinU~~eyond ~ te_rm pf~ A~~ f9rsuch ll!Xl¢. pf$\e.I!S.n~ to ~ver any ~lailns tb?t may 

·. ~_during· the te.tm' of this ~ent. ~allure .to .demand .or. reqil~t a CeitifiCate qr InsUmice $all nQt affect 
: · . . Provider;s. oh~gation io _(!~f<lin ~<i m$tairl ~required" iDSuiance;: sUch J)Oiicy of ~e shan be issued by· an 

: itisWance coJ¥~Y rea.soriably ·acceptable to P~qipating lristir¢ioil, ~~ an inSurance rating of not less than "A· 
.. . . · Vll'' .i!J ~e ~~ ~~-~Qil Q{ A¥. ~Reports_. Such policy o.r pol!~es .o.f P$uta"nce shall bear !lli endorsement to . 

. . . · .. ~e e.trt:9t tl;lat tlie .issuer .. ligr~ ~o ·notify. PrC!:v:ider. rio~ ·less. ·t)Ian ~en. (1 o)" !laYs in : ~vance: of. iui),-lll.odlfication .or 
· . · .. : · · ~ceU;Ili9n·thereof. ~ovide~ t4en a~ .to.n~lifY P8fticip~t4Jg )Dstituti9~ . Not ies~· thai;t.ien. (1 0) days prior to. the 
. . :: ·· . :timninlltion. rl'll.t!l.Of s~ch policy of irisurani:e, Provider shall phJVide to.Pii,rtjcipi¢ng ~tuti9~ tiVtdence· satisfactory 

.:~z::::;::::n:;rc~l:ti,~;..l~rJ~~l~~ 
gene.taJli~bijit)dnsurance. c~verag~ . in ~e amoWJ.~ of.one' .¥Ulion DQllars .(Si_,OQQ,OOO) per .~eurren~· With a ·Two 

·MID:iC?i!- Do~ ($f,OOO,~OO) aggregate; for "c;Ia.ims,_arismg out of tl;l!:i ac~ or p~ions of its. officeci, ·.direC_tot'!i, 
. . . . .... ,$3re~~~~~~~-. :ie!'/!WtS, :~e~is, : "eJilPloye~~ :or: ind<i.P!:ild~t. ~(u~t;r8.cior.; . in .the p~noririari.ce of or pursuant tp or 
· . ·. · :~Q,n,d~!lt P?1s.~ed. to the a~_stra~9I1 o( this Paiiicip_ation Agreement PrOvider ·wm :teqUire Ag~ to pio\tide tbiotigh 

.. :~ll·doc!nn~Uili9ll S.~.l)' fi>.Pal:tic.ip~tjng ~ti~tion: of~¢1 ~Cei coy~e,.ir!.cl~~g, ~-~~-of 
: · .. iJ:!suran,ce~ ~!$ ~m:e ~~ ·co.ntinll~ beyOIId lh~ tlin,n.of1lrls Agreel!Deilt f9f ~Cb.length ofti!:!l~ aS nee~ to cover any 
. . : incm~l\~ ~ Jllii.Y occur during the_.teon oft!$ ~t .Failure to de.mand O't request a.Cet#fi<:at~ of Insurance shall . . . . .. . . . . .. -...... ·... . . . . ·.· ...... · .. ·· . . .. . 



-----·-·----
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... 
. · .. not affect Agency's ob1igation t9 o~tain an~.main.~ the.required ~ce, .Such pblicy of insurance shaG be . 

. . · :- .. :issued l?Y an.i:nsui1mce c;omJ>llii.Y·r¢ason.a~ly acceptable. to.· Provide~. S11Ch·policy qr: pol,ice~ of.insurance shiill bear 
. · . ··.an e-11dors¢m~t to tb~ .effect. that tJ!q ·h!smer ~~ .~ jnfujm P~~ipating ~itution not le5s 1han thirty (30) days in 

adva!Jce cif miy "i:ov~e 1hat is limited, ~c~U~ mispended, interi-upted or ml®iially a:itered in:.any Wi.y~ N!)t leSs 
.th~ thirtY 00) days .. prior .lo. the . ~ation dat!i of such ·~Jolicji of iDSurance; Provider shall depo~it-· wjth . 
Participating 1nstitution .. evi4~101t:,tl ~sfactotj .to Participatillg "Instituti!)n oftb,e· renewal of such policY ofinSIJ:ranci •. 

·Provi.der .sbSll req'Ub-e ~ency" to ~atmam in. ··e.fre.ct. at .~Y an~ ~n times that the Agency "is p~viding Agency 
Persoimel to :Participliting InstitUtion a policy of jn"ofessjonalliability .insilrimce m tb,e axnount of One Million Do.llars 
($1;000,000) W. OCC~DcC With a~ Million :Pollar {SJ,000;000} ~ggn:gate, generallia'OilJtY·insuiaJice. :in tbe 
amo_tin~ of One .. M'tlliOii Dollars (Sl,OOO,OOO) per ocairrence with a. T'WO .Millio~ pona(s ($2.C;lOO,OOO) ·.aggregai.e,:~d 

. profess~nal ~ and·~oils.inS~ee in" the I!PlOIIIlt ofOJ:Ie MiiUoo DoDam ($1,000,000) with a Three ~ori D~tlar 
($~,09Q,OOO) aggregate .. fu! .clain:is lirising out crf lite a~· or .~s~ioils. of.its .offi~~' diz:ectors, ·spareholdE;rs, s~niantS, 
. ~g(ip.ts •. ·en:tployees, or "irld~endl)rit". i::on~~ ill the performant7 of the ~eivi!=.~ . .PtoVkled .b.Y the AgencieS· tci 
. Parti~ipatipg ~nsti~cm puciuan.to.to this. Agreenient Provider viiU require Agency ·to provide documen1atian through 
S~ satisfuCtoty to ~artiCiP.ating ~~tutioii Of SU~ insimnice coveiilgi;·. W.~Juding, .a ~ca~ Of fusmance. Such 
iosurimce sl:t!ill cont:inlu; ~o~d the lel:iil. of1his ~ent;fur si!Ch l~gtb. oftizrie· as neeessair. to cciver any jncidents that 
t~:~ay o'~cizt during· the ~mi of.~ :Agr~ent. Bl;lch policy o~ .43surance 'snail be issned ~Y .an ins~~ .c:Orop!iny 

. r~asoiiably aqceptable. to Piovider. "Suclqiolicy or .Polices of inStii'aii~e shidl beann · erid~rsement. to the- effect that. · 
the insi,u'ef agrees to ·friforiri. Provider" not tess tb1ui thirty "(3o) ~Ys ·in advii.nce ·or ti,ny coverage ihat iS iinltted. 
eau~ned, .~nd~ "iriteni,Jpied ·or.~atenany ·al[!:J¢ in. ~y .way. Not :less 'than thirty (30) days \)rlOf to··tb~ 
termiiiatio~. ~a~ .of ProVider shall prbvi~e ~ ~aittcipating Institilticm· evidence liatisfaclOzy to Participating 
IriSI;i!I.itioti:ofilie.re~ewat of slich policy ofiilsi.irance~ . . . . . . . . . . 

Pro.vi~~ ~ay feqmr~ the. AgenCies to Upload to shiiwise ~ requiied ~e eertlflt:ate:on bebitlf of Provider 
and the Agency. fu. the· ~ent Jlri>vider del~tes the obU,gaqon to ·proVide the required insurance policy or policies to 
$e Agen~ies, the AgenCies shlill p~vide ~aitici~mg Iristitiltion, With c~CjlteS of. coverage meeting the standards 
. set f~rtll al;)ove.. . . . . . . . . ' : . . . . . . . . . . . 

Provider, through its ,Ma5f.er Agreement shall req~ each Agency to ~ WqrkCfl!' Compensation I.nsurimce or the 
legateqwyatent in accofdance. With taws and regulations:ofthe-~tate of Ohio covering all Agency staff aSsigned to 
Participating Institution. • 

:$8<:1:! liab~y insuranc.epolicy m.ust define fC?~ Agency whether coverage ~pplles to. c.ruins filed during the policy 
per.io"d (retroaptiv~) or whether claiiiiS.iriise o,ut ~f occurrences that take·place· during the ·policy period, regardless of 
when the cbrlm fs ·filed. . · · · · · · · · 

.. 

· vn.· · · AtiDITS . · 

PrQrider .sbli.ll ~.xi.du¢t, .. ai:id Parti¢ip!it:ing lnstittition may, but~ not: req~ to> a<;c9mpany Pi-ovid~ oil. an au~t of . 
. i\gencyjs .recoi$ relating to" ~e A&enc)r'l! "p(#'ormance tiiider"the a&reeiri.ent.s ~tween PrOVidei-. and "the ·Agency. 
. Stich audits ·or ilie Agency books and ~~ sh~ Occur as foUi):ws~ .{i) o~ ·~ :~ basiS.; ·and (ii) a:t any tirrie 
· requ~st~ tJy Paroclpa.tiiig .!Dstituti.o~ in the event Pitrtic;ip~ ~On reqixires· sueh · ai,l~ ~·order· to defend 

itself fu any "litigation !itising as a result of the SerViceS proVided p~Uam ~ ~~·.Agreement; ai:td (ri:t) at any lime .iii 
·the e\ient of i!lly gcivemmentlil in'lesti~ticih .. 1:1~ inquirY ~Iating:to tb~ se.tvices: p~ovided pursuant ro this Agreement. 

. . :. . . . . . . . . . 
· Iri aciditiim tci the min~ ·audi~; i)-Ovlder sbaii· require eaCh Aif.ency ll:) keep ~uttent iii shifuviSe p.roor that A?flr1c:i 
has sUb:Initted an·p;iyroll taXes, i!ic:ludin'g. ·applicable fuderaJo state and.}Ocil taXes as:wen as worker's" conipel:isation. 
~a wempi.o)'lllen~ ·c~mp"ensatitin, t:O th(j ·app~are ®thorities ·<m beh.atf of ·each Age~cy. ~znployee proViding 

· :sei-vice5 ti>. ~iliticipa&g Jnstltution.: su~h. re.pox:tS shan: b.~ ~~ ,:~eot. in. s~ ·for Partj.cijlating msi;ituticiri,. 
Gopies· ofth~ Agency's Form 941, l1'501 or OJ?1FS forins, ~r:.tbe~ $licc~or: foiliiS, ~·such ~thtil''for¢5 ~c~ .~ !' 
signed .,affidavit . .Of coxnpiianc~. agree!:! "to by Pt'ovi<kr and: Pllrticipating ~itU.tion,. will be '?onsidet'ed proof' of 

· payrn.erit.. {:{~ A~te~cy:~ects to s.ubiiijt a,n·amdavit, a5 part ofth~:".linnl,lill.aud.it Provider shaUconduct a reasoiiaple 
. revieW. of~e Agetici~ 1l90~ lo ilsSuie ·f:bere ~·~d~i!~ ilfthe z:c1u.tine ·jlay.J,rierit of payroll ,t¥~- . . · .: . . . .. . . . . . . . . . . .. . . . . . . . . . . . . ~ . . . . . . . . : . . . . . . . 

'Pi~0ci~ siJ:ait: pio~d.e: th·:})kti~tp~tfu~: ~~~ii.)~ts, bf:~i ·~:·-~ ·Ag~n~y · ®.ilitS :~CI:· cilialio/. reVi~ws 
. coi:iduCt:eci b)' Provid~( 11Pon reqpe:st. ~oviqer .will :send ~'li~ o( Agcri~ies· ,)lildited ·em.· a· q~arterly ba5is -to 
: ·:· . : Pw.c:i.Patinsln~qn .. ;Pr()Y,ide.r-Will. automatica1Jy .il¢oriri .. PaiticiP.~tlrig Iristi!Utian·wben.:it fiD.ds probiemi;.with imy 
.·· . . of the·· following ·audited items: ·clinical licenses; cei:fi~ca:~o~. fi;Iigetjninti;n& '1. o~pariel driig· screeil.Or annual 1'B 
· · . · .. :vacematio1i t>amci~aiii!g.Jnstituiion; .at ns:·~~Ie diSereti~; ~ ·®tepiiine ·whether iii :c:Qntiri)le· tlie asmgimient :of' 
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' -Ag~DCY, _P~onn~t for w~~IP Age!lCY h~ fa~l~d -~0 m$tain and ·prod~c~' t)le. qo_C_lll!lC~tl!.ti9n re_fere)lced fn' this 
:p~pl:!. ,: ' ' " ' ' ' 

Pro~der Shall m$~n jn an office in FrBnklin County~ Ohio1 the records ~hmng to ·ProVider's pe~fomaance ·of iu; 
~blig3Q?D,s'un4er -~s, }.greetnenl ~cludins thJ ~ctllation 9f cll~ges .. ~d f~s_ paid _\)y_~arl.io.ip~Qrig ~on 

, ~cludiAg i;b,-:np~~fu;~ r~co~dS, .W.Jri~ r~~ords, s~all_ be_ open for -~pec~o~ :by -~e P.~cipa~g b;tstfqi~oJi its 
· · ·. "mp~o~e~, :ace~~~~ .II:P.~ ~gen~ ~, ~R ~~.oJt!!~le P.l!Sine~s-.~~:ur!l.·,,~~c.J:l t~~~ds, ~nail ~!l r~t~~ -~or at l~lll!t -~vo 

(5) y®rs followmg the end_ of,each y~ar of this Agre_emeiit oi'_as·reqll.tt'~d by state ~dfed~-~8uJ!ltiOns. Prov(der 
_ _ ____ _ _ __ _ ~Mij ~li$-~ ~e_~~xisten~ of.adequti~ iQ.temal -eontr9ls in -its- billing ~4 peyJ;lleJJ~ pf.q!ie.<J~: -A cQ.ri!PJ~tC? _a:u~~ 1,rai1 . 

. should exiSt to .e~sll{e,~~fc:;hl!Iges !lll_d·f~e(~o. bc_s¢!stantia~d. · · · · · 

.......... ·. . . . . ·. . . . . . . . ' . . ... ·. . . . . ... : .. 

· · -. _. :ptriY!der :s~n,' ~d _ProYi,~~~ .l>Y con.tra~ shall ~qufre fi!e :Agen~i~s t9, ·m~~ tb!)~-~~o~--~tauve _t(l _the services 
· ·. pr~\lid~·purs_Uai::lt t0 this agreement for a.~rlod offiV.e-(5) yel!fs 'from the 'datt:! of servi~ ot:as ~~qulied by state.and 
· -1e4~ ill.w, ~hicheveds l~nger.· -- ; · · · . · · · --. · · · ·. · · · ·- · · · · = · · · .. -- · .. · 

· · · _:~~d~r, ~~o~!ed~es 't\jiit P~~ip~~ ~tiop ls _Subje# to reV.ie\Y ~a_s~ey J,y re~tOI.Y· B!ld!o~ accr4lditing 
.· .lx!~e_s,_~r.i4~r W,ill coniplt with. ~d :Will require a~ of its Ageriqies t9.~Q~pl)':Wi$; ~n- a'tixnely ~s, all reql,le$ 

__ -QtP~Qip~tin$1n~onor~~-a~~lic~~l~accr~aitin~_o~~gutat_oi'YJ>4~~--_';:· ---- ---- -== · · 

--_ ·: ~- vri,£!·-Qq~_Ol".GABE-

i PtoYiil~ ~t. reqiure p~cjp9$g Agencies ''to .haY.~ qUalitY .i'e~iew .pro~ . .-eflecting tlie _requirein~rits of this 
Agr~IXient imc.l..B:S 't'eq~ed by .applicable laws. :Agency;_s .quality reVie~. pr~~ must· illso inclu~~ Ule ability to . 
pr(lyi(Ie _quai#y reyiev\',and _supp<irt's~c~ fq~:ixicidents-thai ~ay ~9gQ]: (l~g ~ff-~J~~~~ an4 f~~: ~ndii\g 
to_s~qe~~rnso~_c_o¢p!~ts~ _ · · · · · · · · · · ·_ · · ·. : ---· · .: · 

' .'}lartlqipatmg' tnm~9Ji ~iy_ notifY .Pr6vi~er --~ '~ Pattid.pa~g li!Sti~tm·s_ SQle' disere~qn,: Age~~y;s or Agency 
· · ·:P~qj:ui~l's a~~<ll'.l:. -~r ,00nduct :CoJl1P~!>~~~ -p_ane~i ca.rii_ ~r ~et)r: .' -~~c~p1;1.ti!;ig· ~~tio~- inaY,;_ in. its sole 

· ~~-ti~: 3!:i4 w~$C1_1,lt pe_il~ty _or .~l>lig~~o~ to:P!lY f<:~r th!= ~«re ·shltl, tmrunaw Agency Persopnel'~ ~signme~;~~ or 
refi.lse to '~ep~ ~~ ;t\l~ :iliislgnln~rit: 'o( s~h Agency· P.eci.oDiiei :if _siic:h_:Ag_~ncy P.efi;onn~~ ·cclillpf~lllises ·pat_ient' 
·cjlie_ or ~et)'. :P~ii*tQig InS~ori )nay! in· ifs .;sol~ Qis~tiott. pc;~orin, oi:' ~u~t ~ th,~ f..gericy pert'on:il, a 
. 4'for ·ca!lSe" driJg sere¢n iln·_any A.g~~cy ~erS<Im1el. Participating I$U~on is a Drug F~ V(orlqi}ace. -. . · . . . . . . . 

. ·,panj~ipatirig JDSpt¢i~n-.i-~~ $~tight t~ ~~~ ~ h~~ :or.-tith~5e:reniove U:Om ihe prelllises any Agency -

. : P,~i-si)~e) iit any·_~~~ fo~ ~y r~o:ri, -~ :de~e_i1¢.ii~ by P~~ip~#g :(iistiiiigori tliaf A~cy -P~nnel 's actions, 
-: oroisSi?ns _ o~. ~~n<t~¢t '~- ~approp.ri~~ or-}n . yiQ1~~9n·· 9f -~~~ipatirig l.PSti~t!on~s \\:oi.kPlace s~<iards_. _ In the· · ~:~~w;x:~=~;~=~=i~~~t ~~Iil~;P_ru;ti~ip~g ~~ti~~ i$ __ o~~g:~~~ :~~- ~_ay~e~~-f -~~ ~~b~_ ofho~~ 

~ Pari:ieip·ati.tig lJlsl:ittltici~ determines a;n Agency Perso~el _sb<!ulr,l no ll.)nger ·be assiin,ed tO ;p~cipating instl,rution 
dq~ ~ p(d'onnan~ or ~~ety ~one~, Pllrtieipating lnst~~ori shall n~tify PrQvi4ei" and /t.gen,ay'that the Age'fl.C'/ 
·employ~ is. ~o pe_ considered __ NCR ,... __ '~9 o,liont_ teti!!n.'' ~- ~9~ati~ii ~btiU ~e ~ad~ ~oligh :shiitwiSe. 
~~Qnn!!Use Evl!l~on5 cr~ted -~ :;;~WISe m~y be ·used-to_prpvide_ a ti'a,~g syste~ _cifpet5o~el •. _ _ . . . 

' : .: ' ', ' " :rx. __ -·sERviCE ~Q~Mm\ifs . ·_ . : . . :- · · ·, · · 
. : .' . . . . . . :·. . . : . ....... ·. :· . 

· · P.iovider sl!a)l Q\'ln&:ict ~~ Ag~n9ie~. :aitd-~8k~ av~bl~ io Pafficipatirig '1Dstituti9~ furough i:t:i_ d~. Solutions · · 
$taf'$Dg Pi~~ Agency PeiSo.nne1 :in)~e claisifi~11tio~-* forth ·w, Exhibit_ l3 _to ~ A~ment.~:suCli Agency 

__ · P<irS9np.~l. sl)i!ll _h_aye _au llf ~e. !!PP~opriate ed\lcatioJ;i. ·traiQiiJg, backgrp:uit4 ;;u;i4 ~c;~es fc;~r th~ir _cl~cation ~ 
- ;d~~e-d ~y Ji~c~pa!lpg- Institllti9:p. ~(h~~t~ 'i~~Jui . .'S~~ _p~ogrnm._ :~~epcy :Pe~~el ,sbatl.bave ~e _ 
'- :~ii:S_tf.t~- ~llitY.Y>. ~.rfQ~. ibe ___ ~eryi_ces ~uired W, ~~ip·ll~g l:JiStj~o~ -~llldiJ:ig p~qviding qUalitY-~~ 

_ · _ ':~yi~ s;h_aU ~:iiqli.iiii $e Agencie5 'to_' Pcis.t.imd. mamtaitijirdfi.l~s for ea.i;b _Qx ~e Ag'en~.Y ~ers~~l b~mg offered for : 
· · - · · assi~ents ~cludiilg -lic_~iilinr!! · .ve;iti~~ils, up· t~ ~- w~rk ~xperJ.(:Jlc~; _proof of .o~c .bac~Si:®Jid ~heck 

.: -,~~~ce •. i:~pl()y:ri:t~~t_.~r~~~~~s. ~d--~~09-f 9f O.~P¥9 -~P~~~~-~~Ill~,.~l~c_q; _- :_ :- · : : _ · -· _ ,· : : . -: . 

·. __ '_'or!_lintafl~~~:. --~~_cip~~~~~_o{-~d)ti -¥~=:~~--~~- -~~~~ib~e :i~r ~~g :the rie~essar}t_: 
_ : - ·o*Q.ti¢.on ayail!ll?l'i' ~p-Ag~cy .l'~~o~~t-"})*1iQ.ip_~~;tipg.~tip~ li~mt d,~~-th~-~~-9f.<id~ti9n, !h?.t WU1 : 

:b~ 16'1~~: for ·e_~h ·~~~~t )v~~A r:itay -~c:~U:.q~ .ori~~~op._ t()._ P.~cip~~~: ~St;~o.~ J~c.~~a~,:P.o~~i~ ~d .. 
procedures_ and T11&UJatot}"~~quireroenr;s. . · · : _ · . ·. _ ·_ _ _ _ _ _ . : :: . · · ·: · · _ · : · : ·: : ·: . : - - _ _ . 

- - lf pre~slgnment orie~tati9~.' is req'~~ by PanidPtttini Institution: ~ : Cioc.umented- fu :th~ shi~e-~oQi&g, 
'Proyi~er will_ ~qUire A~ency tO $ched111e J!IId v¢rizy $e' Qrient~~n o( Age_ncy :Pers~nnel at Partic~patiiig ~tit@ori . . . . . . . . ~ . . . . . . . . . ~ .. . ~ . . . . . . -
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before such Agency P.ersomicl's aSSigcinent. at Participating .Insiitntion. Orientation may take· piace once tbe. 
assignment begins. Participatiilg ·Institution sball be charged for Agency Persontiel. as described herein, for the 
~ours spent in any orientation. · · · · 

.. ·The Parti.c;ipil.tfng Institution w~t ~v~ thdr .bylaw~. ruiEis_ regui~tioiJS. standard$~ ~Iicl~. ~c(proc;ediu-es in Agency 
· Pets9nnel•~·Orieniation and 011 the job training;sessions • .A,ny·polic;ies .IPld procedureS cwcerning the Participating 

. IDS!il1ltion's privacy, m:P~ Gonfi4enti,allnfo~ti.on ~4 Identi~catioli Badge r~~etnents will also oo· 
addres5ed iri OI1entation: . . ·: . ., . . · · 

Pr.oof of tice~sqre. Ali required licenses, Certific8tioiis ·or regi$tnitions .ret}uifed. far an as~etit Will. be ·posted 
in the Shiftwise applicatioJI by Participating Institution. Provider wlll e~:~sure that the Agencies poo.t proof of the 
requiied liceilstire, certification Qr . .fegi~on tbiough the Application Service. Participating ~on will Pe 
responsible for maldog sure that Agency Pers01Ulel are licensed in th~ proper .areas where they will be workipg . 

.Y~ummf!nB. The $blftw.isfi Application wW be use~ to Post available ussi.gmnents~ .n:view Agency offerings 
and a~ Agency's :~igi:li:Ji.ents~ P~sted. assignments sball specifY:th~ holirs.and length of.assignment as known at 
the time of posting. Participating Ins;fuutlon shall identify .a 'mininluin niunb~ of a$$gmnent hours .:Per \Veek for 
ea~ assigmnep.t and make ~. attempts tJ:? ~eet that riiu:nbe~ of h~ws. 1n the. e-Yeirt th!!t ~cipating ~~~on n~ 
longer needs additional $taffing, Agency P~cinnel wlll be sent home poor to Participating ~tution personnel. 

N.otma11y, the as~i~~ for. Ag~9' ~ersonnel. in ~e n~g .classification V.:i~ be for a tbirteel;l-:03rw~k period 
C'LI>ng-T~j. A shorter or longer ~gnment . .n1.ay. be matle. witii cons~nt and agreem~t of Participating 
wtit¢ipn and Provider . .A$signmen~ .in otlJ.er classificatioJis will be made (~~·such pedod$ as ilgreed upon by the 
parties at the time of the aSsignment •. · · .. 

A.t the tiiri.~ .m· aS.signment ·iS. made, Pa:rticipiting Jnsthutiim wp1 d~e whether. the Agency is entitled to 
rebi:tb~ement at ~e ·~as~ H?urly Rate, Base Houriy ~te· plund~.,.Oi:f·, ~e T~vel R\lte or a ·rate su~mitted by 
Agency. T(a_vel Rates will only. be awarded a} as a last resort if Agency persoim~ are not av~le at~~ . 
Hourly Rate, ai:\d b) oDly fOr Agency 'Personnel.uaveling ·more than ninety. (90) inile$ from their' residenCe .to 
Pamcipatiiig Institution's facilitY. IfTrave1 Rat~ will be accepted for a specific· ~bitt, Participating In_stitution shall 
sci specify~ I'a:rii~ipatirig Instituti.on's on-line profile on the ~hiftwise= 4pplication. Servic~: · · . . . . 

float Use ·9r Agency PersonneL Altllough the ;!SSigoment may be for a partiCular unit or an:a within Participatillg 
. Institutio!J' .$ facilities, Participating Institution may require Agency Personilel to float to l!Il()ther ·work area, similar 

tO the Participating .InStitUtion's poUcy for ·ns own stat;f. However, Participating InStitution. may only :Boat Agency · 
PersOnilel tO iuiits that' aie ~· the scojle of such Agency Peai~el~s: e;Cpertise, aDd t0 wbich.pamCipating 
lnstitutjon ba$ ap~ly orie!)ted them. In Sticb situations, the hourly rate will continue at the rate in which tpe 
. Agency Personnel was ~la~d. . · 

· Qnrcen!tion PoliC!'es. . · · · : 

· O!Dceltatioti ~.efore Assig';!nient PfPe.r Djem &gency Persunn~l . . 

Pant.;ipal:irig InStitution may ca.Dcel a Per Diem assignnient ~out penalty if the ·Participating Institution gives the 
. Agency no*=e Of silch. ~ciellation irt lea# tWo (2} ·~ ~fore a. $cbe~led a5Sigilrilent If cincellation ~ccurs 
withi.:n :tW9 (2fhours before a scp~du~i;d Per Diem ~sigDment, the "-gency ·w~l'receiye two (2).hours <~f cred:'Lon · 
their invoit:ing. . : · · · ... . · · · . · · . . · 

An Afi.ency may C<UlC~l a Per :biem .assipt~nt:Wi,thout ~~lty' if tile Agency ~VeS Parti.cipatin$lnStitution notice . 
(Jf sUCh cb.pcellatiQD ·a.tJeas( tWo .(2) .hourS bexore a. Scheduled. assigi;u::nent. .. It' canceUa~OI:l. occurs . ~ two (2) 
hours before a scheduled Per Diem assigumcmt. either the Particlpatmg ·IDstitution Will xeceive t:Wo (2) hour5 of 
·c:re'dit on their invoicmg or the Agency will find ·a. replacement that is acceptable 'to the Pa:rti~g .lnstitmion. . 

tf .i\.:ienc:Y: i>eisouriel :does. riet report for a schedliJ.ed shift withriut: ~..:Wg Advance Noti~e t~. the Particjpatlng 
J.nsiliution, tlie: Agency shall. ~t ~e: P!uti.cipating ~tli!ion for c;ost of. half o~ the schedUled .shift hours on its 
i;.e~finvolce. Advance notice to:the.Pa:rtlc:ipati:ilg.m$ti$iol} iS 4efitied as ~oth.~~n~on.tln'QUg'4 ~e App~~o~ 
$ervice a~· least' tWo (2) ~ours befo~a·scbed~ed 8sSigiliri~t f!l;ll:f;i(p<issi~lC..st>ealdn'g with· the designated contact at 
tli.e.Piirticlpatitig histitUtion at te$st two (2) hours pi:i<ir to the Start of the sc~edwed. ~bitl;. · · • · · · · · . . . . . . . .... · . . . . . . 
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.Parti~pating ~Stiiutio~ may cancel :a Long-Term assi~~ withoUt penalty if the Participatfug fusiitution c~cels 

·. -the !ISSigmnent throJ.t&h .the ApplicatiQn'S!:l'y:i~ itt least.~o (2) \\reeb befOre a ·schedul~d ~~iwoent.·The ~of the 
· : · l.Q~-T~. ~~~t ~ay be ~layed 9r cancel!ld by_Pin'licipa~ ~tituticm, Ylithout peaa)ty, at lin)' tin,i9, ~the· Agency 
~ · ·P~rsonnel h.J:is .not ~~ssfu.lly_compl~~ ·the C!iniinat. ~kgrol,ll!d Qheck,)~ceJI!I~. _veriti~tioo, -~e ~th screening. or 

the dn!._g t~ ~.canc~Uatipn ()(:CUrs \Yi,tbin. rwo (2) week! ®fore a schedul~ ~(IDg"!Term li.s$igmncnt for imy ·other 
.r~as~ ~oi~S. ~titlltiqn, ,A..geno/ ~~ Pr~\lider ·shall.ne~oti.~ tb.~ c~c~}ation. f~ M1 ~co~ f'ai~. · · 

:PJ:ovicermay a.ll<iV! an Agency to ·canc~I a Lopg~Ten;n ass;glim.ent .witbo.Ut_l'(lllaltyif Agency.dmcels the ~ignment 
:tbro'ligb ~e -~J'Plic;aticin 'ScrVil!=e_at.least -~~ (2) w~~ be{ore .a sch~ule~ ~i~!'ot. .'lf Ageni.y ~eels a Long
Te~ .assigriment within th!' tWC! (2): week. perio'd before· a schedqled. !lSSi~ent, Agency s~all be resPonsible for 

· .. 'tin~. a_ revlao.emerit th~t _is a~cep~~~le; to the.· Partici~a~g JDst:itU~idil. prior to:-~~ ~s~ scli!i(luied shift ana shall 
prioritize. Part.,icipating Jnst,itQtioJi'~ rep~ement ·nee:d aboVIl all. other reqtiests.- If Agftn.cy is ,unable.to find a sriitliblt: 
.J(lphiceri:lent for .the enfire ~!!i~e~t p¢od by~ijle dat~ agt~:to by 'the Participating. JP.sti~~-Provider sball 
:require Ag~cy to pay .!}le t;:O,S.J;.of,replace~eo.t personnel for a two (2) wcelc ·tirile.po_Jiod or, at the ·Participating 
bisiittlti~n·s.sole <liscretioit, shall negoti~~ Vi~~ tllf: .:flamcipatirig lnsn~uon' for Q. cr~;:qit tqw~d -~ ~ture asS~ent. 

t. . •. ·.. • . • •. · ...•....• •• •• . • • • . • 

If ,Agency PerSo~el doell ~ot r:eport for a ~cheduled sliitt Wi$out ~v~~e nQtice.to the Partlcip,aihig b.lstirt,uion prior 
to.i4e sche~U}.,(i ~~ P~¢Jpa~g ~itu~op ~~be g~v~n."- c~dit fa~ half. of.th~ .sQhed~l¢ s~ h()urs on the nel_d 
.irivoice. Advance riotice.to tMPiirticip~g Insti:tution is.d~ed as cancellatjQ.il tb.rough_the A-pplication Service at 
iea!!t.two .0) hoiirii pn~t to~~ stlirt o~ th_~?. ~~e~IJle~ shift. : .. : · · . : · . : : . ·: · · : ... ·.. ... . . . 

: : · . Can.eel!ation )blri.ng the Nssignment ofPer l!lgm .\gency·fersonp~!' 

~~on m. ~e.~~b~ o~~~ ~fan ~~i~~ ~~ ~ A~~~~'J:emp~~~ee -~-~rted dlic:tO ~ow tensus or · · 
b~~g~ta.IY ~will ~lot be.eonside~ed. cancellatio~ !lf'~e assi~ent:. Pliriicipatirig·~~~~on is.Qbligated to 
pay -Ag~cy 'tb~ nwnber ofliours wpi-ke4.by ~e A,g~i;ley }lers~nnel pr b~·the .numbel: of con~d hours, 

. whi~~ever-~.~c~ter~.. · · · . . · .. : ...... · ·.: · ... ·: ·. · .. :- :. .· · · .. ·. · .. · ... · 

. The Pctrticip~g ~tiru,tion may ~aricel !¢.a~igmnent w,ithout p~altj if ;Agency :P~rson:nel doe$ not perf()tm in 
aecorrumce .. w.tdl ~ l'articipl\thlg'.~~o~·s .sta.ndaJ;ds, polic[eS or p~:Qcedurep,· engage!! :in rnisqond'!l~~- ~w.~ ·wo.rking 

.· at Parlici})aQng ~tltutjon -or fails to. ~et .all ~eme1,1~ under this Agre!:llleri.t. Participating Institution. shall :notify ProVider &nd Agency of. any. ~tiction ~f hom tliiougq :the :S~c .i\pplication $erYice. Partici~g 
. :JnSiitution Will only 'be J'eSiicirisible f~ pajing Agency for'th!! · houts acitu:ally · \Vork~d by the Agency Personnel 

Part,icipati,rig Iristitution i~ .iilcourage~ tO . qompl~!1 evaluati~. 9l'-J'e.r. Pi~:?w.· Agen~y Perso~el .in . t:~~e S~~e 
A~p~on ·Service, · · · · · .. · · · · · · · · · . . 

·if~e ~gency Petsonn~l t(ltnrl!l,at~~ ·an l!lii!i~eiit, Agel,lCy $han rilSke ~ .g<)Qd ~$ .ea'ci.I1 to ·replace such Agency 
Pe[so~e( ~ ·sotiri iiS ·praC1icaJ>le. ·. · :· · · : : .·.. · : · · · : : · · : · · ·: ·: ·: . : · .·· . · -: · · .· : : : · 

·:ctigceiiation During the AssirrnmCmt of Long~ Term Agency r'~rioSg~ 
. I 

: . . . . . . . . . . ~.. . .· . . . . . . . . . . : ~-. 

· ·rar.tic;ip~til;ig .~non 'i:nay .cancel. :'!ll~ Long-Term Agenby ·Per$Qnnel up,_ t~·· one ··shift. per tv{o:(~)~week petiod 
. wit!W~t P.enaw; ·Participating ~~~~on w.,ay ~ance} a;¥mc;;n~ shifts_ w.i~ a,-~~~~ J>e.X:i:od ~ k.mg ~ the . 

. rarU,cipating ~~0[1_ 0~ t-.:gen,_cy P.C{S~I. the OppQ~ to ~or)t O!l a s.ch*dqled.. ~y offwitb,in ~at same 
: two.-w.eek ·p(lrjod. o:~: t()_ wo~ <Jn .~o~er. ~t. where ,f>.gf:ncy_ ~en.onn~l_. is· qualif;i~i:l to work; ~£; however, ~ 
··garQ,cip~-~tution:c:ancelS I;Dore than ~e shlft. ~r tWo~)'l~k_pedod and do~s not p~Vide·the <~pp.ortunJ.ty to 
:wo*il·!?Ub.s!inrt~shift, ~e ~cipa~ litstil:!l,tion~ be~_ibJe'for.pa)'ingAgencyforthe ~c~lea ~ If 
· ~~~~Y:r~~oDD,el_ ~to ·Yo.~un~:rur,·take-~~ ~hift. o~,-it !ID.~. ~<il be ~~i4er~ 11, ~~ll~q9n, · . · · . · · . 

. P~iJ;ti~P~ I¢.tituti~~- ~y· ·.cati~ei ·lpl.:QS~i~~n~ ·Without iie.~t>' ~ ~ie~c); -~~rso.~~l· ·cioe~ not_ ~#cmn ~ · . 
. ·:~ccc~dLID~· '\\'i.th Pilitic.ipating : InSU~tjon•s s~,' po~ci~ ·.Or "proce~\!fcs;. or. engages ii:i D;iisconduct w~e . 

. · .~o~'Jc#ig ~ Pl\rncipi1~-h$i~~oii .. or ~~s to );nt;et !ill re9uir~Iil9.Jit!! ~der this A~e~~~ .. ;p~cjpilting ~~ti9P 
.· -will:pr9~oc:~-:Pro'vider ilnc _-A.-getJ,cy ... tPJ'~gh the ~!se Ey~UlJ.tion .toQl, a ~!Jle~~ t\l~t-tll6 can~eJI~q.n.~ .. ):lase!f. 

: . . .. · ·on .performance: and .Will orily· ®"reS}lonsiblcd'or paymg Jor'the hours. 'a.Ctuall:Y' wotked .by the .Ageiicy Pe~~iuleL 
: . ·. : P.ai1icipatill.g.ln$ti:tuti0ri iS ~~co~ge4·~ ~ompiete:~i~ti.o~ O,fLong-",fenii A{.e'Jl¢1 PeJ:S~ei.in the.App1ica~on. _ · --~"me;~. ·.. -:.. . · ·. ... ·. . . . .. : · . :.. .. ... ... .. ·.' · : · .. . · . . .. .. . 

... . . . . . . . . ~ 

· · · itParti~~g lusti~o~ _det~es. $afAgeney·Peiso~~l does ~~t itieet ~~.-P~ciP~tfug' Tnsrl~~on's. sijm~ 
.otpelfo~linc.~ oi'~oi' perform'the essenti!U ~:CUOlis of ~e jo), with or. wlthout tea.sonal?le_'~c~m.mqdation, in 

· 'thc_:p~~ipa,$g In~titciq~~·s !ie>Je djll~~tio~ tAe ·pat!i~ating ~~~.way .r~j~ tlie ~i~ept .~f ~:U~h Agency 
· }>ers_O!!Iullat-no~xpe~e·to,th~!·Partlcip!lP!lglitsti:tuti.9n •. :·.·.: : .... · ··: .:.::. :, .. : · ·: ; · · · 

• <" • .• • • • • • • ••• I • • • • • "." • • :: • •• • •• • • •.• • • •· • • • I • 
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;; . 
qmee.!lation ofa:Long-Term assi.gnment based on"low ~ J:Jr bud,getary testfaints m~ be negotiated in g~ faith by 
the ~articipatmg Institution arid Provider. .lt will. not be considered canceUation IJf assignment becailse oflow censuil or. · 
budgetary restrllin!-$ if-all :scheduled .shifts are fulfilled and Participatirig Institution places ~o new order for Agency. 
P~l tl:troiJgh the AJiplica,tio.D_ Se~ or jf_ a Participatiug Institution retpih'es Agency P~onnel to transf(lr to like 
patiimtr?are~areilsm~~-With~jpatmg~on·spo1icies. · · 

If th~ ~ency Pe_rsorui:el fails. to fulfill a Lo~-Term ~si~ent, Ag~cy shan ·make. a good .faith _eff~rt to replac~ 
such Ageney Personnel witb.QJ.. two (2) weeks of. the: ty~tion and shall prioritize .Participating Institution•s· 
replaceme:irt neei:l ab~v~ Jill Qther.requests. IfAgenr;y iS unable to :find a replacement, Agency shall be respoilslQle 
:for reimb_msing the Pamclp~ting lristitutlon for.a nyo (2) week penoo.". · · · · · · · 

IDril~tt Agen!;f Staff. P!frticipating Jmptution may, without cost tO the ParticlPa~g InStitution. hire the Agency 
. PerSonnel UP.OU cOiripletion o~their aSSignment arid compl~tion tmr of the 1ollowq\g: 

. a. . · ·The current assignment. and the Agency Personnel ha$ wo$d a minimum of fiVe hundred twentY 
"(520) bows ·at the Participating Institution tbrQugb the Agency; · 

. b. : a.tbi{tmt-{13) week"Long-te.rm assignment of a miuimi.un offoili" hundred and siXty-eight (468) 
. bours; · · 

. · c. . or any other arrangement ·~~greed u}lon between the .Participatilig fustitutjon an4 AgencY.. 

Licensure Verification .. Provider shall require Agency to provide Participating institution with a copy of ~ 
Agency Eetsoriiiel's license. "Verification inimed~ely ~pon initial selection for an assignment. Pan:iCipating 
Jnstitution··.shall be t:eSPonsibl~ for tbe v~tion of the _i-e<juired licenseS, certifications, and registrations ~f 
Agency peisonnel that 11te tiJ b~ assign~ to Participating· Institution's fa<;ilities. · · · · · · · · · ·. · · · · _. ·. 

Participatfug1nstitu:tio~ shall d~te'rn:iine.any and all recPrlrem~ts tb~ the Agency .P~rsonnei must meet in order~o · 
work~ particular position and/oi.sbift.at Pllrticipating lnstituti~'s facilities. Participating lnstitution shall post lhose 
reqttirements .in the position profile in the Shiftwise Application Service. 

Agency :Personn~l may not .begin an ~ignment until Participating Jnsticimon bas. approved Agency Pmonner s 
required license, certffication or registration and notified Agency of that ·aw.oval .. Participating Institution will not 
be re$pcin5iole for payjng foi .Ag~ncy Per5oJJ.Ii.el that work p~or to Ptirtidpating .Institution's awroval of the required 

. license. certjfication or reiisttation.. · · · 

Health and Drug Screen "ReOuitements. . Prl~ trl .l:>e~g an ~ignment at Pamcipating Jnstitutioil. Agency 
Personnel shall be tiquired tri provide ~cip:atin~ InStitution. (:vide~c-~ Ot: crimpli~c? with heaitb. screen and dtu,g 
sere~ /'.gf;!lcy. Pers\}nnel may no~ beg~,n ·theJr assJgnment until Particlpattng Institution bas approved the Agency 
Personnel's health and~ s¢reeti cQmp~. This ln:form&tion shall b~ s.ubniitie9 to. Participating 'rristiiution with 
the online profile "in the Sbiftwise App~on Set:v.ice... · · 

Baekf!round Check RSJulreinepts. An Agency Pel"SO!Ulel working .at ParticiPatin~ JnSti~on·~ facilities puriruant 
~ ~::>~men~ :m~t hi!,ve I! ba~kgro~d. cbe~ comp le~~d and cleared by Participating Institution's Depilrtment of 
Securlty. Plirticipating Institution reserves the .right to refuse to utili~. aiw :Agency PerS9~el"that Pm:icipating· 
histitution, ~ itS ~ole_ dis~oit; detemliries have an unaccilptable background report. .. . ·. . . . . 

~ 13q ~ckgro~d '*eck ~s ~ed 1Qr all .Agency Pets9DDeL ·The cUITent fee is tweniy~two .Ponars ($22.0_0) per 
persOJt. An additiona.l FBI b_acicground clleck Will ~ requ!red for Agency P~ts$lllel tba~ haW· been residents. of 
Ohio tQr fewer than five {5) :continuous yems, or have woJ,'lted outside. the State of Ohio during the ·last fiw. (S) 
ye~ •. or af!l a m'ulti~stnte. offend~ according to the BCI Check or have a· acr c0tivicti9n reeord, or for any persOn 
Who. ~lfidentifies a con.~cticiil record: Tbe_c~l!t fee _for the FBI backgroWi<;l.c:heck-is ~-addition3l.TWeo!y-FoUi 
Dollars ($2!L09) w- pe:rson.. In 11ddition,: a .'J;'welve Dollar ($12.00) ~ve f~ .. ·'!in .'b.e. applied 'to ~ 
background check. Age~y lias respoDSJ9ility. foqia:fment o.fthe backgroUJi(i:Ch~k.serrices regai"dless of Agency 
Personnel's acmal"plac~m~:or assigmnent. Fees shall be" collected.~ accordance wiili the· provisions set fortldn 
S~:ction m._Fees are·~bj~t tti change duting the~ o.f'this Agreement. 

Agency ~ff ~ay D~~ begfu '\V~ti III!d ~c~g InStitudon iS-not re&Porisible f~r:p_~ying A~ency for any hours 
wo*ed by Ageri.cy ~prio_r to Se<(urity clearing Agency s4d"f's bSckground t<heck,. ·. . · . : · . · · : 

-Drug•~reen$. Agency PexsOimcl must_. pass a p~e-eijlployinent drug sqreei:l. ·priOr to Agency:·Petso.nnel's actual 
. assjgmil!mt. date. 'Th~: drug scree~;~ will crinsiSt of a teD. { 1 0)-paneJ. Urine drug screen; whiph mc~ud~:-.Ainpbetainine, 
· Baroittiates, :B~diazepine. :Pannabinoids. (THe},. cO<:.a.irie, Methadime~ M~tbaqualone. . opilltes, · PCF\ and 
. PrQwxyphene done by a SAMHSA appro\'eQ lab. During Agency.Persoon.el's.i!Ssignme~t. they may be re_t#red to . 
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.... 

"Sl!bmit ~ a 9ru8 ~d. alcpi;tol ~~ ift;he individuai is suspected .of wo~ldng .Uud~qhe Wluenc:e .of alcohol or.~-
. . . . . . . . . ~ . . . . 

:~articipatmg ~nition sba.ti not. be. ~ponsible .for. paying for. sb,ifts worked prior to ,P~cip"ting Institutto~ . 
. receivin~ the ~~ ~~ heatth _sc~en mfomuition and approving such infonniitioJt. ·; . . . ·. . . . . . . . . 

: · ··ideniffitati~~ Badees. -".pciJticlpa~g II!s~Qn wiU iss~:·~ ·)i) ~dge to :iill Agency Per~~~~ .upon the 
.: succe~s.(W. · oompleao.Jl of a. b·~;c~grqun_d c!teck._ lD · ~a~es: ai~ _issue!i by : Participa~g fustitutic,in •s Sec\Irity 

. . . ·. -pe_partment.. ~ .. ~eney ·p~~O.nnel inust .~ear a P.lirti~ipat~g Insti~tion~~ppU~ Ji> ·.badge while on Participating 
; :-~~lio~ ~~op~;; .+h~ ~~e. 90.. .the_ b1i~_ge ~d tl!~ !;liidge.~~s(be visibl~ !it._alhimes.· :A fifty P~ll~~r. ($5.Q) D,?~:
. f!l~ pa,~e .f~.e wUJ·be. applied to .the Agency for. eac)ll!.ge~;~cy ;p~pDJ:Jel.WhQ do~ not.return theU". ba~ge WltP.in 
··. s~Ven (7) days of the en~ ·of an assignment lf.ihe badge is ~ed WithhJ (39) ·thirty day~, ~-~t sball bejs~ed.. 

. ·. : · .P8rti~ipa$g .IDStitiitioil. wUI.e~pi~in ·.to .Age~:Y Persopnel -~ow: ha48~~- .~e tetutned in bri~tion. llax:ticipaung 
· .·. · . : .. .lnStitutlon -~~ill Agency fox:.th~ noD.-retljm ~.\!Smg a:Cri:!fit memQ · J'..genoy bas sole"respansibmty for seCuring 
· ·payment. _of the I~entific~tion BadgeS fe~ r~l~s· of Agep.cy Perso~~l':; ··ag_tual plac_e~ent or ~sigrun~t~ AU 

fe~ ~o~ ~~s.e ~~t;:es.m:e $ubject·t.o change_: · · 
. ·.: •: . . .. :.· ·.· .... : ·. : '• . . . •, . . . . . 

· · · -~Vider .. and Agency s~al,l infonn Ag~cy Persotinet ~t id~tm~~o~ ·h!id.g;,s_.xnay -n~ be ti$ed ·by .anyone .other 
· ··than th~ indiv.idrill] io w~oin they have .been issued. Participating InStitution may sctid Agency PeiSOpnel hom~df 
: ~gency Pe~.OJ!Il~f4~s.-~Qt 1;\1!-v~ ~eh:J4cl\~~ti9!l:badg~, . · .. · : · · ., · ·. · . . . · .... · ; · · 

....... 

. )J.e[eti!Dce CbecJ5.s. '_lJltoush ~e Siafl"prof1Ie.in.~hifti:fse, Ag~ni:ies wlU.also be.reqQireci to provide Participating 
· · "IllStitutiOn. With 'tlje.)i~~~- ~cl ~dd.t:e~~es. of tli~ -~~~ .(3). ·~sr re~nt ~pl9~rs _Snd supe~~ors of tb~ Agency 

. . · }lers!)rinel _being ·offered· for .assignment !It Participating It!Sti~tiori. and 4cictunen~tiQn of posiJ;ive ref~ces from 
· .· · · · .. · .thQse.emplQY.e~$. 'Pa.r!i~ip$.g ll;l~!UtiP.n, ~·its. sole -~s~~n..JPay d*niline tl\~ ~m..'fir;;i~cy of the_ rCiei-ences. 
· · ~fer~~-·.acceptable ~ ~~c:ip~tin~ ~~t!ili!ln must b~.-~rQ.vi~¢ .. for. ~e.-A-gency l'~9~ei -prior ~9 A..g~cy 

.recei~~ a.n_.a:ssi~Elllt. !~~-~~~ ~t P~i~ip11:tin~ Institution.- · · · ... · :-· ·. · :.: · .... · . · . · · _. · 

. Press Code; ~QV~4er ·!ib,all requifa ~gency to ensure :ail·. A.gericy Jlerso.nn~l .comply. w~th . the Parti,cipating 
· lnStlfut{~;~n•.s .drllS;i cOd.~ policies a,s 'provided in the .SbiftwlSe :applict\don •. : Pf;l;lti~ipa~g ~ti~i~~ ·Jl1ay prov.jde 

· Aken9' wiili ·~or;roRtion Qn V..b.ef.e u¢ronns m~y· k::ptirciiased .. ·. · 
. . . · ·?articipatmg lD~Mion ._m.ay .c~~l, witl\o~t penaley .. ~r :co~, ~~ smft. .of aQ A.gen_c'/ PersoD.;l.C?l who repoit to an 

ass,i~e~t _out .~ftq~ _r,e~~ed,unif~pn ?r.p~ery,v~e. f!ll:\ing)i;J_ c_omplY, ~i~ th~ dr,~ ~~4e .. · . ·. · . . 

. , .. 

.. . . . . 

: ·HiP M. :~rov!c;ter sti~U req~ 1lJI Age~~i~ ~o ¢1lc8~(: th_ek er;opjo~e$ -~ ~ f(ley .~4~r~d ,all.stat~·and federal 
laws·· ail.d regui~tio~nel!ited to $e -c<infide~~ti qf protected h~fu infonimtiop '!!rid inedi~ re~t<~S, incl•g 

. 'pri~!lcy ~qu~1l?-~nts :un,der. ~e H~ltb I'ns~ce Portability .ai?-~ .Mco\inta~~ ;A.ct of i996 ("mP AA "), and i'h~ 

. ~eilltb.lr!'.(gm;~~~Qnt~luiolQgy·fqr~E~onoJP.ic:&n~. Cllni~);I~~-.Act·Qf.~O}o. <-liiJ::ECH),.as ·they-~ow ~Xist or 
m.ay be. ~ended._ Ptc?of.o(~O:dticatil;iii'shall be :available to Parljc_ipathig iristitutio.idhrougii_ Shifh.ViSe. Dtliirlg 
.Qri~ntat!.on, :partici~ting lllstitution Will .educ~®. A~e)lcy P~i$Qnl).el. -.:esardiri.g itS .own institUtion $J>e<;mc aiP AA 
and mTEGH CQinpU.anQ~ regtih:~!;lle~ts .1!-i!-d ~~~4Ui'es as .well as. ·any Sei:\lic;e Rcqu~me~ts. CIS ~et forth Jn :this 
~!ftiOp._ ·.. . . . . . . . . . . . . . . . . . . 

: :· : . · .. :~· .. ·. :.:~~~JU:Q~iW.nNT$. ·:· :. . : ... ·. : ~ .. · .. 

-~~9ip~Qilg -~Mig~· ~ir~ cotnp,l_~~~- $.ft .P.rofijes: ~.¢.e·.~I>PU~~9.~ · $~~c;~ io_r,;all-:Agency. Personnel 
_ ... sitb.Jl1.itted under \hi~. A~~~ijt._ )'r,oYi®r ~ ~eqt#re .ihe. Ag~n¢~ to :lilain,t$.. cUi:ren.~ -~~file. ,vecifica#on · 

· ·: .: · · : ~rinnaqop. ·m th~ Apj>li~ati~* .~rvice at_~ tpiies•.J:'~er~ :J'iqvider .ShaJ!.~ the ~~ell~ies w.· inclli4e .m the 
. . . : $.ffprof;il~ l!Ifo~~tion eyj~e)lcit.tg_ tb~· ,Agep.cy.P!!i:son.g~l) .c~n;npli.~~:Wi(h_$."~ f~~o~g)1~~e~~enti: . . ·:: . . . . . . . 

. : . . ' >A., . . . . ~ep_a~~ ~ ,,~~~tlo~ "(or,~li. incii~4uaiS wiio •. ~urfug tl;l~.~ wm:k ~.radi(;ipatiJlg In.StiiuiioP:. ilia; be 
.. ~~-~ t_he ~a$e•flu-Oj!gb eorl~'!t wi.~ the)l<Jd)':fllfi# pfanQth~-~<UVj~~- aiidlor':co~tiW,riria~d 

·. ~~~:. H_epant)~)3_ np~~C?Ii )s, ~ :s:~e~· ,of·:tl!f_~· (3) ·ipJ~~(l~-.:~i~ef :e*-n~jtj~t the .firSt · 
. : · ...... uu~c~9~ 9fth~.-~~n~.~-:beel!-_,c;:o~PP~!l~4 or.~~~~~-~~'*~~q-9f!l.·p~s~tive ~lllle.s.fll~ must · 
. : . · · .. · ·. b~ JJI:e~~te4. ·s!lries ~iiSt.b.e· C:ci$.ple~,ffl~.s~ (6) months· oftl)e. ~t .4lj~(ftioil.. ·A Jleji ~ :Wiliveds 

. . . . . . . . .· .· .. · . .: · a1~9 ad9~Ptiibie w ~~t[t¢~Lb.Y. A&~!lc:Y:P!:~o~t., ·if ~.P1lro~e4 by.·osU¥.c.Eillp~(?yee E:eatth ... · ... · · · · 

· .·~. · :9¢.r~!-~\vi~-~~~:~Y~~). ~~~~~~~:P~p tuh~~~-~:-~~~*-:Pt~~~)~ ~ ~-~·:positive.?Pp 

:G. 

·histol)'. a. ne~~U:\'e chest :x~t:a;r;. o.r _p~*ian. dbc~c~ted t:reilttnent .f~r ~- · .: · · · . · . . • . . 

,i(.bpq~_~er .f9S.7, ·-~~~nt. (sine~. J .98Q). dpc~e.t~i~ Ru:l1e.oir~: ~~~o.n :o.I: J~bo~~tory.:veti~cation 
,qfa.po~itlye_~t~;~l~sratu.s~ .·· ·.:·:· · '· .. ·.::·· .::·.·.:. _·:·:_···.:_.: :· :. · 
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D. 

E. 

G. 

~bella (Germ~ in~asles)_ inlmnnization or laboratocy. verification of~ p~sitive. ~une statUs. 

_Ph)'S.iclan doc~:Qt~d·h~ ofChic;k~ Po~·or .hibo~ozy v~tifi~tion or"inixnune ~

_Ph}'iliCian. documentation that indiVidual is in ·good health and free of contagious disease. 

· P.iticip~~g ~~ltutioo ~Y ·~ their ·dis~tion, requ~ ~~~~ti~ of c\trrellt (wi~ i~ {10) years) 
·. tetanus bnmunization. · · 

. In addition to the above. those Agimcy Personnei schedulep o~ a continuous basis on .. tbe antepartllm.. 
poslpartilnl nuiserj, NICU, ·an~ labor and deliveiy Units. must supplY evidi:na: of a physician docutneilted curnmt 
(wilhin-one (1) yein-j -~ and phy$ical Per" ihe OhiO oep~ of Htialth xeCpmements. thiS require~e~ 
must be repeated -miriually. · · · · 

"Exceptions to the above reqilirements will be detet.'ll1.iD.ed. on an individual baSis by the Pardcipa~ Institution's 
Empl~yee Health Services, · · · . . · · · . · · · · · · · · · . · 

Participating Institution may require Agency Pei'So~el t~ obtain a seasonal flu shot. Participating lnst:itution shall 
. notifY Provider· an~ Agimcies of this retNirement'using ShiftW~ · . . · . · 

. ·X'l. · HUMAN-RESOURC;E REQ~N'l;S 
. . . ~ 

· · Provider Shall require Agencies to maintain· !!-U personnel and compensation records in accordance. with relevllllt 
Stilttl" .ati.d federal laws and regulations and to make all required p~entS ·for pa}'roll taxes,· worker's compensation, 
. Ullemplo}'llient compensation, .FlCA and ai;ty other payments reqUireO in compliance witlt .relevant stiite and federal 
l!l~S.. . . 

,Provider shatJ. and i!ha;ll require "Agencies to, comply with state/federal law regilrding equal oJ1Poitunity for 
employment, including non--discrim.i:oation on account of race~ religion~ natioqal Origin, $e~ or handicap. 

ParticiPating lnstitutim'i assun:ies no ~ibfuty for the tre:aiment of Agency Personnel's wor:k related injuri.es or 
f..gency Personnel illnesses. Jn the event of a work .-elli.ted injtiry;· Agency Personnel :inust complete a Participating 
Institution's on-line Accident Report. If medical car~ -services ~ required during the perjod of assignment 
payment for tbe seivices m· the responsibiJlty of the Agency Pmonnel·or the Agency depending on the natUre of the 
inpylillness_·· . . . . . . . . . . . . : . . . . . ·. . 

Agency Peis~el 'shall nat~ on Parfic~ating !Dstitulionis payroll, ·nor shall th~ be considered employ~s of. 
Parliclpatirig Iristitlition._- . · · · · · ' · · : . · . -:: : . : ·.: · · · · · · · · . · 

in; .. ·. · ·MisC~:LLANE()us. 

Amendments. No amendi,ne;nt or modificaqon to tbis ~eeme:nt shall be effective unless in writing. sigi:i.ed by 
both:Provider. and Participating Jli.Stib.itioil; ~d attached~~ _A~ent 

Tei.mmation: . Either party may teiminate 1i:us A.greement upon sixty (60) days advance written. notice .to the 
allier party. In the eveJ?t of a terininatioil,.PaiQcipating Institution willl:tonor·its obligations With re5pect to all 

· Agen~{Pel-soririel":cn:i·assignmer;~t afthe time. qf tiim.i.nation. }3~ parties Will continue i.my obligation$ which 
·acciued wider th~ tenris··of the -Agreemetit prior' to. the teimiriation, · · · · · . · · ~ · · · · .. . . . . . .. . . . . 

Fedenil i>isbabitent..' . N~iilier-~Vjde~nor _the Agencies ~r-their Ag~cy Perso~l ~all have \:leen. .in. the paSt. 
CIIO'ently .-or· for ·the dt1fa1i~ 'of _this -,Agreelilent l,iave· been! (i) suspended,. e?Ccluded, barred· or slinctioned under"the 
Medic'!lre Program; any Medicaid Progran:is, any other fedeni.l or .state. IJi9gra.tn for the ·pa)'ment qr provision .of 
tilediciU services, 0~ "any ·goveririnent .licensing agency, jmd.shall not" have been listed bY -ilcir Will be liSted duririg the 
t~ :Qf ih~: Agreen:terit by·a federal ~r .state agency ~ barfed, :eicciJided. or oth~ :m,eiigtble for-"fedeial pro~ 
participirtioli; and (2) have not .been nor Will not be canV:icted ~fan offense related to h~th ·care. Provider agrees to 
~e Piirtlcipating InstitUtion of ali.y crimiilill ·convictions or oiltstan~ char~e$ .of ·Provider~ the Agencies or . 
Ageri¢-y P~rsonneJ prior tO· lisSignmenf to Pilrticiipatblg .InSti.tutiori, during any· assi~ent ·to Participating lristitution 
aridfortli* duration of this Agi:ee!nent;. · · ·. · · · · · · · · · · · · · · · · ·· · 

Provi~ shl!l4 imtl shan require the .Agent~es and. ·an As¢n(:y Pe_t$onne~ _u, comply ~th all_ applicable proviSions .or 
taw and ot),1er rules and regulati()iis. of an~ and_ all local; State ·iinQ ·federal governmental .. at.itliorities nllating to 
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. . . . 
healthcare institutions and providers, including without limitation, the licensing, certification ~d other regulation of 
hospitals .. healthcare providers, the _eonfiqentil!lity of.patient and medical information, arid the provision .of imd 
re®~urnemeiit for m~djc;al sel;"\'icl's, iDolu4i1:1g, ~~o~ J~itatiori, the requirements of the Centers for Medicare and 
Medic!lid SerVices, the Ohio Department" of Health,· the Ohip Department of Job and Family Services, the· Ohio 
Depai"tmeJJ\Of ~g. and the Joint ~~is~o~. · ·.: :·· ···. · · · · · . . ·: . · . 

Provide~· shall requb-~ Agencl~·to en,sure Age~cy ,Pe~~~~; comply with P~c~~ating lnstittitJ~~!s b;~~ws,_rul~ 
J:Cgulations and poliqi(ls, !~rid pr99edw-es .exjstUig as of the !late of¢j~ A,greeJ;Ilep~ !lD!i.a,s. q1ay be. ~e~ded. .or re~ 

.. ap4.~.Pr.o:vjCie4 t9 .. !1PPU~l~Agetic;;i~s ~~()r,~ge!.j.~y fC(spp.nel, . . · · ·· · · ·. : · :· ·. : ·. 

. Provider undetsbuids that :Plnticipating Iitstitutiori may conduct internal investigations or coniact ~utside authorjties 
· to eonduct investigations :when in th~ -Participa~g Institutio1;1's opinion, such _inv~sti~atioJ1S·~e ..yariant¢. 

· ... }?articipating Institution als() D,lay conduct self· initiated au~ .or audlu. in response to inquiries .fOO.m .administrative 
.·. ·. agenc~~··· Except as ~~er.WiSe r~qiUTe4 by b.w, ProVid~r shall r~uire, tltat ·th~ "Age~cillS "lind all. Agency Personnel 

· . ·-assigned to Participating lnstiMioJi. oooperate"witb Participating Institptio~ hi ~ese.inve~~ig~OI:Il! .and 11.udits. If 
... A"gen~y Qr Agency .Perso~l receive a subpoemi for- aocinnenill; ~ "not~c;e of.oepositi'on .W a :request for interview 

.connectt:;d. in any way with !heir work .at a Participating InstitutioQ .trom any source (incb~~g ~th~!lt .liro.ita~on 
. ·govermnent agencies), Provider will require Agency to immedi!J,tely notify the P.a,rl;i.cipa~ InstitUtion of such 
-~~ip_~·:. · .. ·:: ·· .. :·.. ~ ... ·:·····.· ·.:: .... ·. ·.·.· .. ··.·:·.·: ·. :::·. ·:·· .. · .. · ... 
. · .•. 

Provider, ~d its Agenc.ies, shall inform Participating histitutiori ·~fany. of·.th~ir·officers ci,r.d~~ct~~s piU'ticipates on,
. or are merob.ers o:t· ariy board f;)r coJD,inittee ofPllliicipating JnStit;ution. This list mus~ be.c:um;~t at.al! thnes for tht: 

... All:Ul~9l:l·~ftl,Us.4,gr~e~ . : :. . . _: · . : ·. : · :. : .·. ·. :. · .: .:--. . · · -.: . :-: , : : .. _.· .. ·. . ." .· ·. · . 

"Nori-ExclusiYitf. ProVider may, iD its sol~ diseretlon, .iw,il or delete Agencies and "other pil.rticipatitig iristitilt;i.ons at. 
·!IllY time: .ln ¢.{: e~~n(an agreement W"ith·~ Age~cy is c~i:eled w.hile th!!t.Agency ha8 Agency Pe~~el working 
. iJi·P!irticipiiting Iilstitution's facUitie~; th.e ;Agency shall con~ue .. to:prQvi~~ thosll staff to P!U"ticipatiDg Jns~n,rtion 
until the end of the AgencyP!'i'sotinel's a.ssigmnent, and the·term.S ofthls Agreement Will continue m lull force as to 

. that Agency. Patlicipating" Institution may contract with !)ther registrieS 01," ti:!iii;ora.rY. Staffing orgaili:zations. 
P~cipating ~~on P.royides n() ~tee,. ii:ttplicit or express. of· yoluine . ~f se".ices 1o be reqitested by 
·Participating Institution. . This p.~ement .does no~ eonstit;ute :an exclusive . ~gem~nt betwee1.1 Provid~ and 
-~~cipa?nglnstitrition. · ·. ·: · .· ·: · · · • · · · · .·· · . ·: : ·. . . . ·: . · ·: . 

. . . . 

. Notices.· -~y notice ~;eq~ .W ~~ Ari~ent to ~ given 9Y. e.iilier .Pi-ovJ~et or Participa~g }nstitution Shall be. 
given Jri the other in Writing, $ball b~ sent l>y ~ nwt. return ((\Ceipt.requeste9. !Uid .sh!ill be deemed to ~e given 
when depcisited in the United States mail, po$ge i>repaid. ad<lressed to ProVider or P;uticipating Institution at their 

. . res~eoti~e· adcJ.reSses· !!5 f~Uows: . . . ·. ·. . . . . . . . . 

.. . . . .. . . . . . 
. .. . . 

. . . . . . 
. ........ . 

OHA Solutions Staffing Program 
ISS E. ~road St., islb Floor · . 

:_. ccitumbusj oliio 4:3215~362Q · . -" 
Attni.D~ Paoletti.: ·: ·: .· ' .. · . ·.. . . . ·· ... : . · . 

. · Or~ $uch otll~ addreSs as Provider may·give to P~i~~tin"g·~ttitiQn.· . . . . . . . . . . . . . . . ' . . . . . . . . . . :. : . . . . . . . . ~ . . . . . ' . . . . 

: ·!rici:P~cipa!;inglpstit!-!tiort; .. ··. ·; ·. · :. · :. · · .·: .: ·. 
. . .. . . . . . . . · · Peter E. at:ier, CEO . . 

111!!. Ohio Sta~ Univei'sity.Medical C~nter .. 
Suite.:Zl8, M.:e~~ F}all · · '·· · :. · · ·.:: : · ·. ·.: ·,: 

· . · 370 W •. 9th Avenue . ·. · · 

. . 
· Wlth a copy to: · 

Cqlum~Q$. ~~ .43,i_H) . · · · 

Associate <3enenil COllnsel 
.The: Ohio Sta~ Vni:v~ity Medi~ Ceilter 
Sllil;e.200, Meiling flail . 
370 W9th.Avenue ·. 
Col~bus. owo·4~2IO 

. . . . 
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Pl.trcb;!sing Deparf;ment 
· The Ohio State Univ!miity Medical Center 
Suite406 
660 Ackerman Raad · 
Columbus, Ohio 43202 

Human ~urces Administration 
Th~ Ohio State University Medical Center 
6(10 Ackerman Road 
Columbus. Ohio 43218 

Independellt Cogtractot. Nothing in this Agreement shaD be construed as creating anything other than an 
in<Iepe'ndent · contractor relationship among Provider ~~nd Participating ~titut:io~ (including _their .respective 
~mployee5, colil:ractors or atliliate !'lntities). Agencies shall be consi~ cqntractors ofPro.,.der. No conllJICtual 
relationship shall be e.sta'bl\sl:ted betwef;Il PatticipaP:ng Jnstif!lti.on l!lld Agency' Personnel or bet\Veen J?rOvidei and 
1\geilcy P~e.t : . . . . . . . . 

!J~e of Name. rrovider shall not, nor Sba.(i it .allow any A.iency to use or imply the niune of Participating 
Institution in connection with ·any a~vertising, public relations or recruitment wilhoqt the prior wri~n consent of 

. Participating'Institution. · · · · · 

waiver.: Any waiVer by any party or any act. failw-e to.actor breach, on: the pari of.the otbetparty Shin not 
.. cOPS!itlrtc a w~ver Of such wamn~ party of any prior or subseque,ot act, fai1w'e '10 act or breach by s~ mher party. 

'Governing La~ ... This· A~eement shall be gciv~riled by lind C()Ds'trued in accordance with the laws of the State of 
· Ohio and. any ac.tion brought. p!li'Suant to this Agreement shail be brought iri a (:ourt of compet~ritjurisdiction in 
.F~ County', Ohio." ' . . . 

. ProVider shall' m~ available to ~ipai:Uig lnstitutiDD, at Provider's expense, the on-line programs arid software 
necessary. to parti~~e i!l the Slaffing Program, which, as rif.date of execution of this Agreement, consiSt of the 
Sbiftwise Produ~(s} including !:ime. Tnicker, and .such &ens~~ training. user doc1,1me~tion, m~o4ologies and 
services needed by Participating Institlitioit to utilize Shlftwise. . . . . . . . . 

ProVider guarantees tl:ie Web-baSed VMS tool Sbiftwise witi be available at ali time~ -~d-.;,..iU nor be out of service 
more than one and orili:-hi:tlf (1.5) hours per week; .with the exception of Scheduled dowtime, which will ~ no 
~~- tb~ on,~ p~ ~r. for ~0 xiN)re than eigbt (8) b~ and ~nly duriJlg off hours. ·which );hall. be defined as 
8:00 PM to 6:00 AM or at an agreed ppon time. · · · 

The Web-based VMS tooi ·Sb(ftwis·e shall nbt exc:ie~ one. ~d 6ne~ha1f (1.5) hoPi's unsch~uled downtinie per week 
or .ooveri l!Jld fuut-UID.tbs '(7.4) ~ours p~ month.,· Participating liistitution will ftroVide notification ·to Pro.vide.r of 
utilizlltion._of temporai'y labOr and wm :provide c'locumentation: of actual fees incuired.: . • : . · · · · . . . . '· . . . .·, ·: . . . . . 

. Provider wariants that it bas tun pow~ and authority and .all necessary titte .tO en~er in~o an~ p¢oim the . 
requirements of this· Agn;~tttent, nicluding the rights t~;>· use and i:nake available Sbiftwise to. Particlpli:ting ~tution 
for its l!Se. : 

· P~cipa$& l)l.sti!Utlon shall make its staff avaual)le, as ~ecessary,- for training on the use of the Shiftwise software, 
including ll'ltining Ol\ posting t>O$itioas and prC!eessing time cards and ~voi~s. . . . . • _ 
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:Training and implementation-on tb<; use ofShlftwi~ _will qe schec\uled in coordin_atiort with Parti~ipating Institution-
- and conducted both onsite IUld via the Internet; · : · -: . ." · · ·· . : ." . .- . . . . · . . . . . .· ·. . ' ." 

. . .. . .. : . . . . · ..... : . . . . . . : .... 

~-A.odit.ionai trainil;ig Will be availabie.on an.as n~aded basis and i:pprdinnted v.:'ith Participating Institution. f\ddit!o!lal" 
~g for new··us-ers is enco_u,rage_d and will be held otisite or :Via th~ ln~met as_ necessary. . . . -. . . 

There will be a twenty-four: (i-4)~liours pc~ ~Y~ ·three hlm.dr~d sixty five (36S) days p_er y~ tollf!e:: helr desk ~d 
e-m~! support .19 OS$is~ ;,vi~ any qu~suons or problems. regnt:d.ing tht,l us~ ()( Shlfu\;ise. . ........ . 

. .· . ·. . . .· . . . . . . . . .. . 

Parucipa~g Institution Shall des_ig:il.l!te one_ or ~~':'ernl ·pe~~JUiel wh~ ~ s_eNe as_.in-~o~e_adminis_trarlve "super-· 
nser5" With adiri.in:i~~-ve.rights tp the. oii-l.i.t1e S().~w:i:. Such ~'W~r~~e_IS s.h~tU. ~!!-~~!he _ability to. set ihdividual 
·tiser ngb.ts, :cha[lge ~eq"uU:enie~ts:an_d ~av~ ac~:s to"iill reports i!n<tinformatio~ regarding J'i!nicipfltlng !nstfuitiori's 
·ll$e of~e oodi.n~;_p!Pgralll. . : . . . :. . . . . . . . : . 

. ·Participating Institution's parti~iPI!-tiQp s~all nqt re'luire. iu:IY softwar~ .or.J!argware ~the.r than_ a co~uter te[Jllinal 
· :whh-1\cces!i to tile lnte!l!et.. · · · · · ·.· .":. . :: : _ <.:·· ·. :<_·. :: · :: :-:-.. ·._.. ·: ::"_.·: . .- __ -.. ···>:: .: : · -: · ·: · · 

,· ·. . . 
· .. · . . · .. ·:: .. .·. ·-;·::. 

•; I 

... 

, iw. AumoRlli'i siGNA-iiJ~ -... ·, · ... 
:The -~cli_vjgWils ~~ccuting thls .Agieement ticknO\~lei;fge. ~-d -~~e, .. by._siguature, the authority to .execute this· 
· As-eement. · · · · · · · · · · · · · · · · · · · · 
·-. · ... ' . 

. Provider 

Ohio Healtbcare Purc_basing, me. . 
i:lba (n-IA SQLU · ~s · 

.e:Jaa1d~. 6,.~/le. 
. it.le!- fit::;.id~t1 .f.·: -

·. :J;}a~; ·. 3(ii,(J.l. · . 

.. ~ 

Tll!: Owo: $~~~ v~v~(sity_Me:dlca·f Center . . . . . . . . . . . . . ' . 

~~··.· .. 
.; ~- ·. ·. ': ·. . ... : : . . : : 
·.By: ·-: .. ·. ·. .. . . : 

· Name:-'Peter E. Oei~r : :- _ · · ' ' 

titl~~-\j\~ 1'..-~\~ 6,.- .\b.J.~ ~~..1..~0 
:: p;te: :-: -~'k1:J·,r··: .·· · ... ·-· · · · .. · · · · · · · 

. . ........ · .. ·. \ . .: .... : :. . ·. : · .. . 

. ,;., · .. 
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O.HA SOLUTIONS 
STAFFING :PROGRAM 

PARTICIPATION AGREEMENT 
EXBJBITS 

EXHIBIT A- CONTACT LIST 

Administrative Contact (highest authority person to handle very serious and day to day issues) 
N~itle Karen Bryer, Director Human Resources 
Phone (614)293-2983 
Email Address: Karen.Brver@?sumc.edu 

Billing Contact (handles in.voice matters) 
Nameffitle: William Madison, Associate Hospital Controller 
Phone: (614)293-2266 
Email Address: William.Madisonfa.losumc.edu 

Finance Data Contact (handles reporting funct;ions) 
Name!fitle; Kama Anthony, Mgr-Med Ctr Financial Account 
Phone:·(6I4) 293-2192 
Email Address: Kama.Anthonv@osumc.edu 

. v • 0. 

ORA Solutions Staffing Program (main contact) . 
Name!fitle: AmY, Bangert, Manager of Workforce Initiatives 
Phone: (614) 384-9120 or (614) 221-7614, ext 120 
E-mail Address: amyb@obanet.org 

OHA Solutions Staffing Program (alternate contact) 
Nam(lffitle: Nancy Melcher-Webb, Director ofOHA Solutions Staffing Program 
Phone: (216) 587-2925 
E-mail Address: nwebb@ohanetorg 

SbiftWise (main contact) 
Name/Iitle:Renee Valk, Director of Implementation 
Phone: (503) 548"-20ol · · 
E-mail Ad<hess: rvalk@sbiftwise.net 

ShiftWISe Customer Service 
Phone: (866).399-22:l0 
E-mail J\ddress: support@shlftwise.net . 

EXHIBIT B-DEFINITIONS 

This is not a full list of the titles Participating Institution may request. Other titles may be added as necessary and as 
{00110745-2) 15 . 
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. <igreed by the parties. AdditionaUy, thil; list representS a brief in~o~uction to Participating instituiio~;~.~s titles and not 
~e ~ ~l.antil:i()n_.()f~~ .iluti.~spci~~ibU~ties.{or e~c~ ~tle, , · · < ·. , · : ":: ·. ·· :_ . : · ·. ·. ·. . . . . · : .-: ._ : . · 

· · : · '. Ca~dlovas~~i~ T~c~~~i~glst ("C~~)-~~~ ~ :i~~~d~ .who sj,~ciali;z~ i~ iilV~!liye_.procedures, ~~~b as 
· _-cardjac qathet,e~~on (c~di9logy tec~oiQgist$) ornon~in:v!!Sive procedures, such a$ cardiae ultraSound · 

. : : : · . :. ·(e!)h()ciJrd.ioSraJ>~ers) or.periphera.l vasciJ]ar SOilOgraphy. IndiVidUal has ceriification.'througb AlUtT.or CCI ... 

: :- . . ·_ . ·. :CT. i~~:~~o~~t(JCr,) ine~s ~ inai~dual. who p~o~s :~a~lstic :d~o~p~~ -~ork··~~g .CAT~ . · 
· . c;~pmen~ who is a gra~uate .l;)f an appr~ve.~ ~hoorofra~o.Ioaic tcchnQJogy ~q {s .certi~ed by. ~e .A.R..R. T. _ 

. . . :- . . ·.· : : . . . . . ·.· .. , . . . . . . .... ·.· . 

: . :_ Ceriliied. stUiical M~istant (CsA) me!UIS. an .lndividuai who pr~p~ .th~ operating roqm by selectmg ~d opening 
sterile_ s'ilpP.lies and assem.~~g, "adj~g, II;Ud checking ~quipmerit. Anticipates the needs_ of the surgeons, passing 

. -~en~ !llld providil;lg ~.rile items in an efficient manner. Has certification liS_ a Sur~Cil} T_ecPJto~Ogist_ tlJFou~ 
· :·llle.NBSTSA (N~tion&B<iard_of.~Ut-gi~ Tecltil~lo!tr !uJd _surglc!IIAsmtlng):-._: .. :. · . ·.·.: ·. ' . · ·. '· : · · · 

: · :_bJbti~I-Cas~ ~nag~~ The Cl~cal Case ~~g~; t~Ulta~ ~ ~~~~d.gr~~p .oipall~n~ tht~~~ the h~hlth 
. .care system ~ the_ priJnary :r~cu.S ~f e~t?iimt, etrec~ve; compas~io~te iripatien; care, imd:a safe transition to the . 
Qutpat;i~t. se~g~ . · · · · · · -· · · · · · · · · .... ·.·. · .. _,. . . . . . . . . . . 

. J)ietarjiNutrltJon Worker m_ean.S an individUal respon5ible for c:le~, preps.rin8 ~ po_rtio~g salads, 
san(iwiche:!, ·fruit and dessert for patient and cafeteria meals. . . . . . _· . . . . . . . . . ·. : . . . . . .. · . ·. .· .... ·. . . . .· :··. ·. . 

EchoeariUographic Tech~ologist ("'EdiO") _ineaits_ ari individual Who \!Ses ultra sound eqlJ,ipm~nt t9 ~valuat~ 
-~~c pa~nts for val~ ('tln~on_ ~d m.y_oca¢.i~ \\'flll mQti_on~ ·ln.dividual ~as certifi~~ti<?n ~ough_ ~S or 
ARRTforscmograpbY. : .· : _.· · ' ·· · · · · · · · · 

. . . ·, . 
. . . . . . 

: . ·. --~_le~trQelicepll~)og~ap~y r:e~~!J.JCi!lJJ: ~~ T~h) m~s an individual that tests and" recordS the .. 
. . · _.. elet:trlca,l_ iJ:np$es ofthe ~ and nerv<?US s,istem)brotigh ~EO, ~~~ciro._MY~~~ (r;MG) and Evo.ked._PQ~ti!!Is 

(EP), · .. :. ·: ·: .. :. ·.. . . . .· ........... _·.. . . . . .... :· :_. .- . . :. . -: . . 

. Envtronmenta"t Worker means an indiv~dual respoDSible for providing a variety _of custodia! services," htcluding; 
. the -~leaxijng"of all ~es~ buffing. floors-; vacuuming caip(li, wasbfug windows, sanitiZing rest rooms,. cleaning 

.. :bed$. alld rep"la~fng -'Yith c_lean iin~ -~b ~~ :~!)W.rcll\OVal (a j~b a~cription .~~fbe provi~~d) _-. ·: ... 

. ·. :In~entio~iil Angtogiapby ("JNT~~") me~ _;m_ itidividwit who perfOrms an X-i'ay_ exam_and pr~\iides other 
radiology procedures of the arteries and veinS to diagnose bloCkages 3J:id oth~ bloi?d . .V~l pri:lblems:· :individual . 

. -~~ ~~!ltio~-tln'oY:gh·_iliro~gh_A!tRT imd :ow9 -ocpt_ ofHea1th. ·· · · · · ·. · · ·. · · · · 
. . . . ·. . . . ~ . . . . . . . . ·: . . ·. ,. . ... : ·. ·. . . . . ·. . . . . 

· _IIitraop M~nltoring Tecbnolo~;..; (I()M Tech~ means an_indivjd~ th~t pei-furins hi~operative \ · · . · 
·. ·n~JJIOi>hYsiolog!~ -~C!~(}iil;lg Pt:9~~dilr~ _iu tl:tt! opel;ii$.g ~-oi angiography sUite. Indi'Vitlual has CNIM ·. · : .eeftifi.Cation. · · · · ' · · · · · · _.., · .. · · · ... ·.-.: :··. · · · ···. ·. · · :· _: '·: ·· ... · · · ·. · · ·. 

. . . . . 

.. LPN (,Licensed Prilc~cill Nurse) ·Personnel means an ittdividua] who_pro\'Jdes .n~_i,ng care ~quh'jpg.bas~c 
. applicatioi:{of s~iences and Works at the ~~on ·of a -physician ·or rt~~re~ n~e, .; _Incfivi~uill I;rius~ hav~ Ohio 
· LP:Nli~nse. · ·. :. - · · · · · · ·· ... · · ·::. -: · '· .. ·. · · · · 

.. -:LPN IV Certl.fie~ .tLi~tiSed Pr~ctic3rN~~ W-c~ffi#eii) :P.ersonuei means :an tn4ividuid W4Q JliQyi~es ~wsing . 
. . . care re~g-basic appliCation. ofsci~ees and. WOrks ~t-the Qif.ectl9D obpbysiciali .or re~tered nurse and has .• 

. · ·t;eei{rierfi:fied to adrilinistefiV th~y:- Individual must-hiwe' Ohlo LPN liceruie. · : ·._ : ~ : · ·.· - ·: · ·. · · ·. · ·. : : · ·· 

. . . ·· ... · -~~:~t~~~;:~~-L;~ :n~ens~4-~er-~~~d~i-~~~n-~d~~pori~-e~~~es.forth~:su~e~~~i :_ :_: . 
. _- bxiplemen~ori ofthc:i ele~i,Uc ,iliedica! rt:cord: ·. '- ·. ·. ·. :- · : ··. . · ·. · · · · · · · · · · 

:_ ·:: ~~~~o~-raph; (~~,.) I!le-~ ~ ~di~d~l:~h~-is- a:~~~~o~Teclllii~i~ whO perfo~:m~<?gn.phy .. 
· pr.oce4ui:~ &!ld.is _.certi:f.i~d _in ro~o~phy and has O!lio _Dept_ ~f!Ielilth c~q~~<:ill" -. : . -_. ·._.-: . . . · · ·. . . . . . . . . .· . : . . . . . . . . 

: Meificai ~iStaiit_me~s a ~~on ~ed to assist· a pbysit;:i~. or.other medicid_ pro~~r in cJi¢cai ~d 
~ve proce(l~ · OS_tJ¥.C·vref.ers a c_~~ti.~n fl:o~ ac~_ ~Ju)o~~ : . · . · · · .· 

. -~~j~; ~~:T~~~n~Jogist_in~~ a. penon :~ho colle~-~i-~~~ :~~pl~, PreP~g-cbe~~w ~~iutions, Jirep;m~ . 
. . :an4. ~aiy$g ~P~~~s;. ~<:eping.recoro.s· of l_aboi;itoiy tests, _ruimirig iuid ~lntaining quality control, · · · · · _ 

Q'oubleshootbig in$1!me~~tion, ~~ reportin~ ~~~~ to l,uiad n\trs~ or pJtJ!licians.. · 

. · .. {9Ql19'(4_5-2) 1:6 
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MediCal Lab Technologist (ASCP) mean~ a ·person who is certified.by the Amfoirican·Society.of Clinical Pathology 
to .colleCt blood samples, preparing chemical solUtions, .preparing tmd ~alyzing speCimens, keeping records of 

'labonitol)' testS, running and mai,ntai,nmg quality COt\tWl, tro!lblesbooting instrumentatio~ 8!ld r~orting results to 
h~ nurse~ .0~ wysiC:ians. ' . : . . ·. . . . . . . .· . . . . . . . . . 

: M1U :n:i~s an. individual.who opeta:re.S. MRI equip:i:nent; prepares patient for .MRI scans. and perfomiS MR1 scans. 
Individual has (required) RT(R) certification through· ARRT and bas Ohio Dept·of He!!lth certification. Prefer they 
also pa.ve MlU c:.ertification throilgb: A.RRT. . · . · · . · . : · . : · · . 

.Nudcin-Medicfu:e ("~)means an mdividuBJ wh~ a,~isters rad.ioactive materfut t~ patients; setS ~P ~er 
~d pa!Jents ~o ob~ photo ~cans. Individual bas nuclear c:ertifica;ioti thi"oligh both NMTCB and Ohio Dept of 
Heatt,h.; . . . . . 

beeupatioiuii Tll.erapiS~ (o'i) mean a pet-son: who is registered ~.the -e (>f ~in~.to pflictice.~ccupational · .. 
therapy .. All. OCCtip~ional therapist treats neuromuscular and p$ycbologieal dysfunction,· caused by dis~e, trauma, 
cotigenruu anomaly,· or prior.therapeutic pr(,cess, thro~ the. use of $pecific·tas1cs or.goals directed activities 
deSigned to. imt>~ove fuil.ctional pert:onrianc~ oftb.~.patlep.t. · 

. ·om~ Ass,istant•means an iridivi4~ that proVides a broad range of basic to.complex. office cled~al· semces 
· ~elating m·infurm~On. flow. docmnem preParatl~n. scb,eduling and reception . · : · · 

Pha.rmacist means a perscin trained to dispens'e; formulate and educate abotit .pre5criptiot!S. Individual must ba've. 
Qbio lic~se. · · · · . . .. · · · · 

Phleb.:itmriist m~ 8!!-. individtmi trained·to coUe~ blood $amples in a clinical envh.-onin~t. . 
. . 

Physical The~apist (l'Ts) means a Pf?l'S6nwh~ provides ~ces that help.restore function,. improve mobility. 
relieve pain, and pre'iem or limit pemianent.physical.disabilities of patic:nts suff~ '~;rom in~es o~ 4isc::ase- They 
restore, maintain, and ·promote overall fitness and health with a specific treatment' plan. Individual must have Ohio 
·lic~ure. · 

~io.Jogy i' eclill,olog~ ("In":") m~ an· ind!vidual who pCdcinns a comprehenSive scope of ~osiic · 
radiological procedures. Individual has b(lth Ohi.o P!:pt ofHeaith ·certification as wen as ARRT certificatiOll-

Rad~tion Therapy ("RA.DT!f') means 811 individual who provides radiatiOIJ thCf!\Py treatment to patients. 
· )Ddivi~.hlls both O!llo Dept ofHealtf; certification. as ·we~·as A.RRT.-¢ertificiltion.. , . ·. 

Respirato..Y Therapist {RT) mesns an individual.that ~'v:ides hll ~es of diairiostic and tiier.lj>eutic respiratory 
tbernp}"prot;edlires fur adults' and .neonates. A;iimfuister all tYPes or tespitatory:th~y ~et$. f:val.uate . ' 
apprOpri~enesS ofpbysici~· ordered ih~py Jirid. assess patients tt) deterili:ill(i appr<)priate therapy 'ai:id recommend 
the· ~<~!:De ~ ~e pby~it;jiiJl. ~divid~l m~ fu!,ve 9hio Respiratory·Jicehse. · · 

:RN General means registe~ n~iilg personnel' woildng in anj l¢ult or pediatric mediCallsurgi~ unit, .or any 
other Uriit that c;lotiS nofreqmre unique· sj>ecial,tY' Skills 0r ~C!Jrlon to ~as Spei::ialt:y RN'F'etsonnel. 
Individual niust have Ohio RN license. · · ' · · · · · · 

llN sPeciaity mean$ a registered nurse with advanced certification. $\lch as ACLS, PALS, .or NRP certmcation. 
SUch persomieltiley be assigned to the.followin~ UnitS:·lCU, CQU, Nlctl, .ER; OR. recovery ropm, labor"and 
delivecy, bli111 um~ telem~ Uitit. step.<fown . .ICU and any unit requiring ACLS certification or other specialtY 
skills. Specialty RN :Personnel include ER..QR.lCO, CGU. L&D, tdemetry, radiology, .L!lve~ 1I N~ezy. ;Level Ill 

. Nl.ltSel}t CVICU, CVOR, BMT, :NlCU, PlGU, dialysiS, psyehiauy ~d ct¢1.. liili .. ~ Individual .must ha,ve Ohio RN 
).kiepse. • . . . . . . 

~·T~inet ~e~ .~ .Ji~sed trainer providin~ education and support services (or the successful· irnple!iJ,eritatioii . 
of the eleciroruc: .til~~.reco¢.. . . . ·. . . . . .. ·. · : . . · · . · .. · ' · · · 

·Siuet: ~~ ari inclividwir wlio prond~ basic. sCM.~ ro. pati~ts mider gmchuicfi of ni.anagetlieilt. 

St)ite TeSted Ji~e·.Ai~e.(S~~~)·:meam; ~ fudlViciuaiwho ~~~de~:-n~~ andnursing~~ia~d=s~rnces to 
·pim.en!S or iesicieni$ hi a heath Care' filcllitj and hils bOOn State tested.' Jnci.ividuid must have Ohio license. . . ·. . . . . . ·.· . . . . . .. . . .. 
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S~pply 'I'echnicia.n- receive, ·organize im4 deliver suppl!es ~d equip~ent.for patient Cal'!l and (Jjaguostic ~eas; 
.li.$sist with.storetO:Om l!lld r~ceiving d~k activities. · . . .. :- ·. · . . . . . . . . . 

· · · . SiargiQl A.s'sist3ut Certified (CSA) m~;ans an incUvidual y.:~o prep~~ the operating room by selecting and opening 
"Steri}e supplies anq assembling. adj~g. and checking l)~p~ent. .Anticipates ~e needs of the s-qrgeons, passin:g 
instruments !Qld providmg sterile items in an efficient.manner. Has certification as a -~llfgical T~bnologist; t;f.mlugh 

: . the }'lBS:J:SA (N_a~on!Jr!3P.ard. ofSU:fgical fe~o~ogy ~f!d Surgical Ass~sting) · . ··. · · · ; : : · ,· .· . ·.: > . 
. ··: . : . . ... ·. ' . . : :. ·. . . ·. . . . . . . . ·.. . ... · .... ·. . . . '. :. . . . ~ . . . . 
~urgical -;I:echnologlst (OR Tech) me~ .an individtipl wh.o prep!U'~. operating room by .sele~g ~d opening . 

. stCJ;ilt! supplies_ an~ assembling, acijusting, and checking _equipme71t. Anti~ipa~s.the nee~ of the surseons, passing 
instrpmenrs an!l pro_vid~g ~~1e item~ !n M.l ef6c:ie~t ~~er. . . . . . . : . . 

. Trainer-·LPN ~eans ~PN.licensed tnrln~r pr~vidmg eciu~a~on ~d s'upp9rt s!lli'i~~s fqr th~ suc~sftll 
~plEI!ll~taii9l19f tl!e ~~~i:jro."t!lc m~ical rec~d. ·. · · · .. · · ·. . · . ' : · · · · · · · · 

· · · . Trainer- ·RN·means RN licen$ed trafuer pr~viding edu_c~tion tWd s~pj:loit s~ices for the successful 
Jmplemen~Q~ or~~ ~~~~~o~c Dl~~~ re~fd. : . · · . ·. · : · · · · · : · · · · · ·. · · ·. . · 

· ·: UJt~so~ndiSol!ograpby ("USS") means an indMdu~i wh() performs gene~l uHras~~ ~~s. {~der the . 
supcivision of a radiologist .... delete this phmse.....: everybody, is under the 'Supervisi~n of s6mc()ne). Indiviauhl has 

. ·. 

'certificatic:m through rui ~ithi.g b_od):' s~ch.as ARDMS, ARR.T or CCI. . ' · . · · 
.... 

Illtraso~~d v I!Scuiar C"V.S~.~) J;ileans an irlc:ijvl~uat w)lo perlorinS perform diagno~c ultraSound procedures and 
. ·VaScular Sttldie$ inc~ud~g-caro~ds. "yerious. ilrterial,"DVT's. ··Individual ~as ce.rtific~tion tM9"!lgh"_ARj:>MS~ CCI or 

ARR,Tfor s~n~gniphy._ ·: · ·. :·.· ·· . · · · · ·· · ." ·. · .. · 

.... 

. · . 

·. 
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ExHrBIT c. RATE DEFIN1TJON~ 

Rate Definfti6ns . . . . . . 
Base Honrly Rli~ ·Pa¢cip~ting Institution ~hail pay the bas·e hOurly .rate· for When there is no travel· or . 

. housing anowance: . . . . . 

BaSe Hourly Rate Ad4·~ Qffer ··Agencies maj. ciffer to Participating lnstitittion an add-on rate of up to 
five dollars ($5) per hour in additi<m to lhe.baSe iate, if A,gency Pet"SOJlllel are n()t available for the baSe 

· · rate. Participating Jnst:itlltio·n is DQt obligated io ~t the ·ad.d-on and may decline the offer;·. 

Travel Rite will be paid ifthe Agency Personnet selected has a. permilli.ent resid~c~ outside of a ninety 
(90)-niile radiUs of Participating ln$:itution. Participating fustitution shall pay Agency ·lhe base hourly rate 
plus the travel ~e.':fraveh-ates are included m·Exhibit D. 

Holidays - Pa,rti~ipating Institution Will pay Agency the applicable rate and ·the Holidl!y Rate listed on 
Exlu"bit E for shifts .:Worked on ·desigmtted holidays as shown on .Exhibit :E.. Holiday rate is not applical>le if 
ovei:time tate is betng paid for ·the same hours: Holiday Pay is defined as ~ hours wor:k;ed ou the 
designated· holidays. . · · · · 

. Calt-lla~k; • Particlpating_Institution.s Will pay Ageru:j the applicable rate and the Cali-llac.k Rate 
listed in the .Application Service. . · 

. . . 
Overtime- Pllrticipatin~ In$titntion shall pay Agency the applicable ra~e and the overti:roe rate listed of 1.3 
x·the base when an Agency employee wor.ks more than forty (40) 8I>Jll"OVed hours in one workweek. 

On-Call Rate -PBrticipating InstitutiOns will pay Agency th~ On-Call Rate li~ in the Application Service 
for boUIS Agellc,y Persoimel are placed on on-call :status. 

Differentials- Participating Institutions will pay Agency the Differential Rirte(s) listed in the Application 
Service fur hours Agency PmoP.nel works on weemlds or on an ovemigb.t·{NOC) shift. 

~ick/Call Offs ~ No payments Will.bC made for ~ick time or~ offs_. Agency Pe~el may request to 
llUike -up· a shift. 'J.jle decision to ·periillt ilie inllke-up sbift is. a:t the· so~e dischmori. of the Pamcipating 
Institution. · · · · · · · · 

\ 
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. · _E;.q:qaiTD"JOBTfTLE ~TES 

: : ~yexcepti~n·s o~ o~er pricing opti~_os i:nust.)Je ~~4 ~~ ~ "offer;,. in the _Shitb~e AppUca~lon Service an~ ac~epte<\ by P.articipating 
· ,Institl,ltio_n., ~t~s for aMitlol!al tj~es \~ilJ l;le_ b~ed. on th_e job cype af!d. wi!l be oew~ited by_ "frQYi.d~l." mid Panicipatirig In~~!Uti.o~ . . . . . . . ~ . . . . . . . . . . . . . . . . . . . . 

. P~oYi~er ~viii supply thi: ~cqu~~d tiU~ "lit·th~ pny rnt~s _l_i!fl.c4 In the table bel~W. :PanltjpaP.tj.g !l!stitilti9n" \Vii) work wlih :Agency _to negoti~re 
: ."an~. ~~~~~~ne -~~·e pay .~~e. ~~r the p~~c;:~~ dtl~ ~n .~c~ or4~r ~ n~d~d. · · · · · · · · · · ·. · · · · · · 

·: ·:. ~P.-artJCi~dng:ucifinruojj ~erv~ tne(rlght .iQ ·u~!Jze.~; one. SeveniJ.Or all qf the Qe10\Y •. tltl~"_l~~~UT~ ~6-utiJize:a ·utie does no·~ -~~e 
·. ·P,~iFiparlnglm?ti~~n~s,ri~nouiiliictho.rti!li!AI_.i!.l?t~·d~c.-· . ·.: .· .. _:. · .. ··. ~:.:_ · .. : . :: · : . .-·:. :> ·.·· :. : ·. 

•on Call . •wceke: 

.. 

·Rate Ditre~en1· 

·~ . : . 

oi-NQ( 
Diuereiu 
. Ipte 



.. . · ... : 

. ':. 

.. 

. · .. . . . . . .. 

.From ·19:00 iln · · 
: ~2131 through . 
~8;5~ onlll. ·. : 

. ·. -. 

.. ; ~IT E ~ lJOIJ:DAY·UfPOIJCY . . . . . . . 

Me.monal Day 
07;oo day of · 
lioliday· until.6 :~!! · 
dey_afu:r~e · .. -" .. 
official fedeial 
liolirlii .. · 

. ~ . ~ . 

· ·.-.. Bolida):. -:· · ._., · · 

07:00 4ay of . . 
ho!i¢\y untif6:59 

. c}.ay aftei" the . 

. offie:ial"tMeral 
·holim\y · 

. · .. 

·Labor Day· ·. · Ttian ·· · · · .Day· . Christmas Day ..._ 
0"1:PO·day of 19iOO ori 1he ·eve of ·. 19:00 on Cb.ristni.as 
·hqli~y until · tbe holiday yo~ · · Eve unin ia:s9.on 
-6:59daYaR:er l8i59~yon ·· · · 'cliclstiiia5.day" 
the official Thanksgiving day . 
iedi:nll ::holiday 

., 
...... 

. ·.i 


